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This year, we’ve had a lot of fun celebrating our 20th anniversary. Here are a few highlights 
that were particularly meaningful to us:

•  We started 2022 on a positive note by successfully meeting the Charles and Christine  
Shivery Foundation Annual Fund Challenge, putting us in a position of financial strength  
in our anniversary year; 

•  Early in 2022, we finished a $2M capital campaign to allow for the first Sanctuary  
expansion since 2017;

•  Thanks to the capital campaign’s success, this spring we began building three additional 
rescue cottages, bringing us significantly closer to the original vision for the Sanctuary.  
The site is currently buzzing as the Zlotnick Construction crew transforms the campus;

•  Earlier this year, we posted our 20th anniversary online gallery, showcasing newspaper  
articles and television features about Our Companions from the archive. If you have not 
seen it yet, we urge you to take a walk down Memory Lane and check it out at  
www.ourcompanions.org/20-years; and

•  This summer, we installed two strikingly beautiful sculptures at the Sanctuary to  
commemorate our 20th anniversary. The sculptures, depicting a dog and cat, are  
the work of Connecticut artist Danielle Mailer, and were commissioned by former  
Our Companions Board Chair and current Board Member, Valerie Friedman. There  
is more information on these stunning sculptures in this edition.

We still have a few months left in 2022, and there will most assuredly be other noteworthy 
events that take place before we wrap up this momentous year. Next year, we are happy  
to say, the excitement will continue. In 2023, we look forward to completing construction on 
the three new rescue cottages and celebrating our expansion with a series of special events, 
both online and in person. Each new cottage will be meeting critical, previously unmet needs 
of some of the most vulnerable animals in our community. 

We will also continue to grow our outreach into the community by expanding initiatives such 
as our Seniors with Pets, and Parenting with Pets programs, both of which are aimed at 
keeping families together.

While we celebrate all that we’ve accomplished together thus far, we also know that the best 
is yet to come, and we look forward to continuing this incredible journey with you. Thank you 
so very much for making everything we do possible. 

Here’s to another extraordinary 20 years!
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Scientists have long debated the question of whether  
non-human animals think, reason, and feel pleasure and 
pain. Part of humans’ reluctance to acknowledge the signs 
of emotional and cognitive intelligence in animals may be 
because it’s easier to justify our predatory behaviors if we 
believe that these creatures don’t feel pain or understand 
what’s happening to them.

Most people don’t give fish a whole lot of thought, except for 
their usefulness to us. We eat them and we keep them as pets. 
Did you know that there are more fishes kept as pets than any 
other household pet in the world, in terms of sheer numbers? 
Millions are also used in research – they are second only to 
mice in terms of the number utilized for this purpose. 

Do Fish Think and Feel? 
Culum Brown, Professor of Natural Sciences at Macquarie 
University, Sydney, Australia, and author of the paper, “Fish 
Intelligence, Sentience and Ethics,” writes that fish experience 
pain and anxiety, while also exhibiting evidence of social 
behaviors and emotional intelligence. This makes sense, 
when you consider that they have been around far longer 
than humans – evolving some 100 million years before the 
earliest land animal. They are the most highly evolved of all 
vertebrates. Their continual evolution and adaptation have 
never ceased, and this is what has created tremendous 
diversity in the species. As they evolve and adapt, they 
develop specialized behaviors and cognitive abilities that 
support them in the various habitats in which they live.

“Sentience” is usually defined as the ability to experience 
pleasure and pain. If you think about it, the avoidance of pain 
is essential in the grand scheme of survival and evolution of 
species. So really any animal that exists has demonstrated  
this ability. “Consciousness” has a broader, more 
comprehensive definition, and includes sentience, intelligence 
and self-awareness. 

Research by Professor Brown and others indicates that fish 
are far more intelligent than we had suspected. They have 
impressive long-term memories, are able to recognize and 
cooperate with each other and other species, and even show 
a facility for tool use. Through adaptation, fish have developed 
skills and senses that far exceed human abilities in many areas. 
Fish are emotionally complex creatures that deserve respect 
and protection. 

We do not yet know the extent of their emotions, but we do 
know fish exhibit awareness and they look out for their own 
self-interest. They certainly feel, and they most definitely try 
to avoid pain. Studies have shown that on some level, they 
are aware of certain consequences and they appear to make 
choices – beyond simple reflexes – based on assessing their 
environment and their particular situation.

Scientists have discovered that fish both perceive and 
respond to noxious stimuli that cause discomfort in mammals, 
such as chemicals placed in their water. Jonathan Balcombe, 
Director of Animal Sentience for the Humane Society Institute 
for Science and Policy, and author of What a Fish Knows, 
writes that fish are intelligent, emotional beings whose 
masklike faces hide complex emotions. He contends that just 
because fish can’t cry out, we assume they can’t feel pain; 
when the truth is, they are just built differently — they don’t 
have vocal cords. Yet, when caught, they flap about on a  
boat deck, gasping for oxygen – very clear signs of distress 
and discomfort.

Amazing Abilities 
There are some 33,000 known species of fish – all of whom 
possess impressive senses and abilities – many of which we 
still do not understand. For example, they are able to navigate 
across thousands of miles of open water using “mental maps,” 
to arrive at their waters of origin, despite a time lapse  
of decades. 

(CONTINUED ON NEXT PAGE)
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" Fish live in complex social 
communities, are self-aware, 

cooperate, and develop habits 
and cultural traditions."

IN DEFENSE OF FISH (CONT.)

Tool use is an ability that has been ascribed in the past 
predominantly to humans and their closest primate relatives. 
Yet at least two types of fish (tuskfish and wrasses) are able 
to pick up bi-valve mollusks in their mouths and carry them to 
specially selected flat rocks where they bash the shells open.  

Fish are adept learners, possessing robust memories. 
Researchers have found that even goldfish – who can live 
as long as 40 years – are able to recall precise colors and 
locations of specific feeding tubes up to a year after learning. 

In some experiments involving puzzle solving, fish even 
out-perform primates, including human children. There are 
certain types of fish that boast immense brains (proportionally 
speaking, equal in size to those of humans). These creatures 
possess seemingly supernatural detection, communication, 
and navigational prowess (even in pitch-black waters), by 
tuning in to natural electric fields. 

Other fish species have equally resourceful and inventive 
methods to communicate with each other. For example, they 
may grind their teeth or vibrate their swim bladders. These 
behaviors, as well as the release of pheromones, allow them 
to convey messages to each other – for signaling danger or 
attempting to attract a mate. 

Aquarium fish seem to be aware of humans as individuals. 
Many are able to recognize the humans who feed them, and 
will ignore other humans. In one case, a pinktail triggerfish 
learned to pick up a pebble in his mouth and tap it against the 
glass side of the fish tank in order to get his owner’s attention 
at feeding time. This is an amazingly complex behavior that 
demonstrates reasoning, interspecies communication, and 
tool use. 

Wild fish of certain species, such as moray eels, groupers  
and sharks are known to form bonds with human divers  
who habitually visit their watery realms – and like eager  
golden retrievers, will approach a diver for chin scratches  
and belly rubs.

Some types of fish are capable of forming long lasting 
relationships, and stay with their selected mate for life. 

These findings challenge our conventional views and 
encourage us to reconsider that perhaps this species is 
worthy of our ethical consideration. If we acknowledge that 
fish feel pain, might it not lead us to change our behavior 
toward them? 

Mistreatment on a Global Level 
Generally speaking, humans have not demonstrated the same 
level of compassion for fish that they do terrestrial vertebrates. 
The practice of commercial fishing is brutal, forcing fish to die 
in stress and pain. In the aquaculture industry, fish are raised in 
inhospitable and stressful conditions. Transport raises a whole 
other set of problems; long distance shipping leads to high 
mortality rates.

There is a global trade in ornamental fish, and unfortunately 
too many accounts of these fish being mistreated or 
neglected. Widespread mismanagement of pet fish during 
breeding, shipping and distribution is prompting animal 
welfare advocates to discourage consumers from buying pet 
fish of any kind. 

Fish Deserve Our Moral Consideration 
Our treatment of fish matters, since public perception of 
an animal’s worth helps to drive public policy. Fish live in 
complex social communities, are self-aware, cooperate, and 
develop habits and cultural traditions. Their senses are at 
least as strong – and dramatically more diverse – than those 
of humans. Their level of cognitive complexity is equal to 
that of other vertebrates. The evidence suggests that they 
are sentient and capable of feeling pain. It’s time to expand 
our sphere of compassion to include fish, at the very least to 
ensure that they are treated humanely. 
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THOUGHT-PROVOKING RESPONSES IN FISH
In a study conducted in the UK, zebra fishes were put into 
a two-chamber fish tank. One chamber was enriched with 
rocks and vegetation, and the other chamber was barren. All 
of the fishes chose the enriched tank. They appear to prefer 
having places to hide and stimulation in their environments. 

In a related experiment, the same researchers injected half 
of the population of zebra fish with an acidic substance 
which caused pain, and then released them back into the 
split tank. In the barren section, the researchers dissolved a 
painkiller. Soon, ALL the fishes that had been injected with the 
acidic substance were swimming around in the barren tank, 
suggesting that they can feel pain, as well as relief from pain.

KEEPING FISH AS PETS 
Our Companions discourages fish ownership due to the many inherent 
cruelties associated with the fish trade. However, if you already have pet 
fish, we encourage you to make their existence as happy and healthy  
as possible.

Fish are not as low-maintenance as many of us may think. It’s really 
important to remember that they are not home décor; they are living, 
sentient beings that need proper care. Often, they are housed in  
too-small tanks, in water so dirty that there is hardly enough oxygen for 
them to breathe. Mycobacterium infections can occur when tank water 
is not cleaned frequently enough. Fish tanks should have proper filtration 
systems and the water should be changed regularly and maintained at 
the correct temperature. Fish should be fed regularly. Equally important, 
fish will suffer from boredom and anxiety if they don’t have environmental 
enrichment, such as rocks, “caves” and “vegetation” and other aquarium 
enhancement features. 

Fish need the companionship of other fish, but they suffer psychologically 
when housed with rival fish. Seek professional advice before mixing 
fish species in your aquarium. All fish need aquarium features (like the 
enrichment suggestions above) that will allow them to hide when they 
want to be alone.

For more information on this 
subject, scan the QR code  
below to access an informative 
and engaging YouTube  
interview, “The Fascinating  
Truth About Fish,” with  
Professor Culum Brown.  
You can also find it by doing a 
search via your Internet browser.
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Animal Protection Laws  
You Should Know About
An interview with Jo-Anne Basile, of Connecticut Votes for Animals
BY JENNIFER BARROWS

This is the first of a two-part series on Animal Protection 
Laws in Connecticut.
A few very important animal protection statutes have gone 
into effect recently (or will soon) of which you may not be 
aware. Our Companions would like to bring you up to speed on 
why these laws are so important, and how you can use them 
to help protect vulnerable pets in your community and across  
the state.

For the past seven years, Jo-Anne Basile, Executive Director of 
Connecticut Votes for Animals (CVA), has worked very hard to 
bring about positive legislative and regulatory change here in 
Connecticut as it pertains to animal welfare and protection. We 
sought her insights to help us understand the most impactful 
aspects of these laws and how they will enable us to better 
protect animals in our state.  

Jo-Anne Basile with her three pups
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Animal Tethering and Adequate Shelter
OC: Why is this statute so important and what new 
protections does it codify?
Jo-Anne Basile: In this year’s legislative session, a major 
protective measure for dogs was passed when a requirement 
to provide adequate shelter was added to the existing 
tethering statute. In light of the extreme temperatures we 
experience in Connecticut, it’s very important for people to 
understand the protection laws we have for dogs who are left 
outside tethered and how that protection has been expanded 
to non-tethered dogs by the Adequate Shelter law. 

This new Adequate Shelter law and revisions to the tethering 
law specifically pertain to times when there are (1) Extreme 
Weather Advisories from the National Weather Service or 
when (2) adverse outdoor environmental conditions pose a 
risk to the dog’s health or safety, based on the dog’s breed, 
size, age, coat thickness, or physical condition. It stipulates 
that, in such times, dogs are not allowed to be unprotected or 
tethered when the dog is outside for longer than 15 minutes. 
These weather conditions can pertain to any extreme weather, 
hot or cold. The Adequate Shelter law and changes to the 
existing tethering law go into effect October 2022.

Details on the New Adequate Shelter Law 
OC: This law builds on the current tethering statute. It also 
clearly outlines what constitutes “adequate shelter.” What 
specifically should readers know?
Jo-Anne: In summary, adequate shelter is defined as space 
that is large enough for the dog to sit, stand, turn around, 
and lie down; it must provide natural or artificial light during 
daylight hours, be soundly constructed and in good repair,  
and permit a dog access to potable water at least twice in  
a 24-hour period. It also must be sufficiently closed during  

cold weather, as well as insulated, raised off the ground,  
and have dry bedding to allow the dog to maintain their 
normal body temperature. During extreme heat, it must be 
shaded and ventilated, to allow a dog to maintain its normal 
body temperature.

OC: How is this law enforced?
Jo-Anne: This new law finally gives Animal Control Officers 
and other law enforcement the specifics they need to 
investigate a complaint about a dog left outside during these 
extreme weather events. Up until now, ACOs had no tools to 
investigate these complaints and no opportunity to work with 
pet owners to protect the dog before an extreme situation 
arises. Up until now, the only protection available was the 
animal cruelty statute that requires that the animal would 
have to be in an extremely grave condition or dead at which 
point the owners could be charged with a criminal offense. 
We needed to be able to intervene earlier, before the dog has 
been made to suffer inordinately and extreme measures could 
be taken. 

While there are penalties associated with the Adequate 
Shelter law (they are the same as the tethering statute) it really 
offers an education tool so ACOs can talk to a homeowner 
about what is considered appropriate protection for the dog, 
given the weather conditions and/or the size and age and 
type of dog. It is important to note that the Adequate Shelter 
law went into effect on October 1, 2022. CVA worked hard 
with the help of many animal supporters around the state and 
we are extremely pleased the law was passed. It now puts 
Connecticut on par with its surrounding states in requiring 
shelter for dogs left outside. But most importantly, if ACOs 
get a complaint, they now have a law behind them and can 
determine, based on the law, if the animal is being sufficiently 
protected during these extreme weather events. 
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Good Samaritan Law
OC: Are there protections for pets in parked cars during 
extreme weather?
Jo-Anne: The Good Samaritan Law that was passed in 2018 is 
another form of protection for animals during these unusually 
hot days. This provides an affirmative defense (against civil 
and criminal penalties) for people who enter a motor vehicle 
to rescue an animal who is in visible distress. In cases where 
an animal is noticeably suffering, a person can break into the 
vehicle to get them out but they must be sure to report the 
incident to law enforcement within a reasonable time period. 
Among other requirements, the law also requires that no more 
force than reasonably necessary is used to enter the vehicle. 

While the law does protect the Good Samaritan from liability in 
such cases, we don’t encourage breaking into a car as the first 
response in cases like this. It is our recommendation that the 
police be contacted first, and they should be the ones to take 
action. In the past, this law has provided protection for Good 
Samaritans in the case of children in hot or cold cars; its scope 
has now been broadened to include animals. Many people 
don’t know this. 

OC: Are the police responsive in such cases, where time  
is of the essence?
Jo-Anne: Yes, from what we have seen, they are very 
responsive. We have also seen instances where people try to 
contact the car owner by having them paged in a store if, for 
example, the animal is in a car left in a grocery store parking 
lot. But to be safe, we recommend calling 911 and having law 
enforcement handle the situation. Tragically, we’ve had several 
cases of dogs dying in cars with the extreme heat this summer. 
It’s real, and it happens. In such cases, a dog owner can be 
charged with animal cruelty. 

All Three Laws Work Together
OC: These three laws all work together: the tethering, 
adequate shelter, and Good Samaritan laws, is this correct?
Jo-Anne: Yes, and these laws are especially crucial in light of 
the climate change we have been experiencing – and not only 
during summer months, but we’re also experiencing extreme 
colds in winter. We all should know what kinds of protections 
are out there for dogs and other pets, so that each of us can  
be an active protector of animals during these extreme 
weather conditions.

Pet Leasing
OC: In the Fall 2019 issue of Our Companions magazine, we 
featured a story on pet leasing. As of October 1, 2019, pet 
leasing is now illegal in Connecticut. What do residents of 
Connecticut need to know?
Jo-Anne: As a bit of a recap, let’s remind readers that this 
practice has been used almost exclusively by pet shops. The 
stores almost always work with national financing programs 
to allow people to pay over time for the purchase of a pet. This 
led to horrific scenarios. First, it’s unconscionable to even think 
that you could “lease” a sentient being, but what was worse is 
that the dog was used as collateral; if a pet owner defaulted on 
the loan, the puppy legally could be repossessed by the lender. 
Second, the amount of interest that would accrue on a lease 
was astronomical. 

The whole concept of buying a dog in a pet store these days 
is still astounding to me. What’s most repugnant is that this 
is oftentimes done using predatory lending practices. This is 
basically for people who, for any number of reasons, can’t just 
charge three thousand dollars on a credit card and are given 
the opportunity to finance buying the dog over time.  
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Unfortunately, there are just a few states like CT where this 
type of leasing practice is illegal – maybe six or seven. There 
was a notable case in CT, where a woman was suing the 
leasing company because they were threatening to take her 
dog, and the amount of the accrued interest and what she 
owed was exorbitant. She won the case. My understanding 
now is that many of these leasing companies have changed 
their model. Consumers could still do the payment program, 
but dogs are no longer used as collateral. That means that 
these companies still charge exorbitant interest rates and fees 
when financing the purchase of a pet. This should be a “buyer 
beware” situation…for so many reasons.  

We urge consumers not to obtain their pets from pet shops. 
There’s nothing good about this option. 

Private Animal Shelter Licensing and Registration 
OC: Five years after enactment, the provisions of this 
law finally go into effect on November 9, 2022. This sets 
humane standards of care for hygiene, overall conditions, 
facility upkeep, construction, etc., for facilities that house 
adoptable pets. What do our readers need to know about 
this law?
Jo-Anne: The majority of private non-profit animal shelters 
in the state are well run. However, well-meaning shelters 
sometimes get overwhelmed and are unable to provide a 
safe environment for animals. Without standards of care and 
proper oversight there is no ability to intervene until the cases 
become egregious and lead to charges of animal cruelty. 
This law will help ensure that potentially dangerous situations 
can be identified early and corrective action be taken before 
criminal charges are leveled. The new licensing requirements 
only apply to “brick and mortar” shelters; not shelters run out 
of someone’s home or certainly not rescues where there is no 
physical building.  

Readers should know that if they enter an animal shelter 
and witness overcrowding, or malodorous and unsanitary 
conditions, this should be reported to Animal Control. Likewise, 
if the animals appear sick, underweight or exhibit signs of 
emotional stress from confinement, readers should contact 
the ACO for the town in which the shelter operates, and lodge 
a complaint. The goal of the law is not to shut down the shelter, 
but to help educate them on proper animal husbandry and 
care practices so that animals are kept safe and healthy. 

OC: Jo-Anne, thank you for your years of leadership 
on these very important issues. CVA spent many hours 
working directly with legislators on these issues, building 
a strong coalition of like-minded organizations with a 
cogent message, and organizing effective grassroots 
campaigns – all in an effort to get us where we are today. 
Congratulations to you and everyone involved.
Jo-Anne: Thank you, yes, we have much more to do, but we 
certainly acknowledge these very important milestones – 
our efforts are clearly making a difference. We couldn’t do it 
without our grassroots supporters – it is people contacting 
their legislators that make the real difference. Over the 
past several years, many Our Companions supporters 
responded to CVA’s Action Alerts and contacted their state 
representatives in time for key votes, so we thank them for 
being a critical component for our success. We know we can 
count on their help in the future.

In closing, I’d like to emphasize that these laws will only make 
a difference if they are enforced. We need the public’s help to 
identify and report pets in dangerous circumstances. Please, 
please, don’t look the other way, if you see an animal suffering. 
Make the call. The most vulnerable pets in our communities 
are counting on us.
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When is a Pet Considered an 
Emotional Support Animal?
Rules have changed for airline travel and access to public places
BY JENNIFER BARROWS 

In recent years, there has been a proliferation of what are 
termed Emotional Support Animals or ESAs in places where 
traditionally only service animals had been allowed. You may 
have found yourself sitting next to an ESA on a plane or in a 
restaurant, and wondered how in the world their owners were 
able to skirt public health laws in order to make that possible. 

Before 2021, airline passengers with “emotional support 
pets” – including dogs or more exotic animals meeting 
this designation – often showed little concern for fellow 
passengers who were forced to sit next to their peacocks, 
alpacas and pot-bellied pigs. But what if their fellow 
passengers were allergic to, or had a fear of, these animals? 

“Before the COVID pandemic, my husband sat down on a 
plane, and a woman next to him with a dog on her lap said, 
‘As long as you don’t move your hand, he won’t bite you.’ That 
was allowed on a plane,” says Caroline Gaetano, Veterinary 
Programs Manager at Our Companions. “My husband sat on 
his hands the entire flight.”

There is no government agency that oversees the registration 
or use of ESAs. In their heydey, virtually any pet could qualify 
as an ESA with a note from a sympathetic doctor. Pet 
owners often “registered” their pets with some entity on the 
internet, and could obtain labeled pet vests or similar items 
to give the impression of legitimacy. ESAs have no special 
training requirements. While they offer love, support and 
companionship, in most cases, they should not qualify for  
any special accommodation beyond that of any other pet.

As of January 11, 2021, airlines in the United States are no 
longer required by law to accept emotional support animals. 
As a result, most airlines no longer recognize ESAs. In such 
cases, pets are treated like any pet of a non-disabled person. 
The animals are subject to fees and certain restrictions 
pertaining to their size, weight and breed. In many cases pets 
will not be allowed to fly in the cabin and must travel in the 
cargo hold.

“There are people who legitimately need emotional support 
animals,” says Caroline. “They may have an emotional or 
mental disability that is not immediately apparent, but which 
makes them so anxious they cannot function normally, 
particularly in public places. In such cases, an emotional 
support pet may provide a level of comfort that makes forays 
into public possible. Unfortunately, there are many other 

people who are just gaming the system so that they can bring 
their pet to places where pets are not allowed. They abused 
the privilege, and as a result, ESAs are no longer recognized by 
most airlines. They ruined it for those who really need them.”

Other Implications
“Unfortunately, the same people who were abusing airline 
policies by bringing their pets on board for free, under the 
guise of an ESA designation, often also are taking advantage 
of that designation to force landlords to allow them to have 
pets in no-pet apartments or houses,” Caroline continues.

By law, landlords must still accommodate a tenant with an 
ESA. According to the Department of Housing and Urban 
Development’s (HUD) A Consumer’s Guide to Fair Housing, 
if a landlord has received a verified letter from a medical 
professional, on behalf of a disabled person, the landlord “must 
accept a pet that provides emotional support.” However, as in 
the case of the airlines, that may change if the policy is abused.

How Service Animals are Different
Service animals are an entirely different story. They are 
professional companions for their disabled humans, and 
are individually trained, usually over many years, to perform 
specific tasks that are tailored to their owners’ needs. There 
are no prohibitions for service animals.

A few years ago, Caroline Gaetano served on a panel that was 
discussing the very real ways that ESAs and fake service dogs 
put legitimate service dogs in harm’s way. “There have been 
situations where fake service dogs have physically attacked 
real service dogs,” she explains. “This is a very serious, 
sometimes irreparable situation, because service dogs are 
trained to be professionally focused. Just one such assault 
can destroy a dog’s ability to serve. It makes them wary and 
less confident.”

It’s important to remember that a great deal of time and 
money has been invested in training a real service dog, and it 
usually takes years for a disabled person to acquire one. If a 
dog is rendered unable to serve, the disabled individual has  
to start the application process all over again.

What About Animal-Assisted Therapy Pets?
Unlike ESAs, animal-assisted therapy pets are registered 
and have certain requirements that must be met. They are 
brought into places like nursing homes (by their handlers) to 
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comfort residents, and by invitation only. When not “working” 
in a therapy situation, these animals are considered regular 
pets and their guardians do not use their designation to gain 
access to public places that prohibit animals.

Can Our Companions’ Adoptable Pets Be Used as ESAs?
Our Companions receives many requests from potential 
adopters looking for a pet they can designate as an ESA. 
OC has a position statement on this issue available through 
its website. Essentially, it states that OC’s animals have been 
through enough trauma and will not be placed in a home 
where they will be expected to serve as an emotional  
support animal. 

“Ideally, if you truly are in need of an ESA, you need a confident, 
strong animal to take on that role, because it requires a lot 
from the pet,” says Caroline. “I provide animal-assisted therapy 
with my dogs at local hospitals. When we come home – after 
as little as one hour, my dogs are exhausted. They are taking 
in all the energy and anxiety from the people they meet. The 
same thing happens with an emotional support animal. They 
take in their owner’s anxiety. If you have an anxious dog to 
begin with, they are just going to become more anxious. 
While we respect that there are people who have a need for 
emotional support, we want to find homes for our animals 
where they are the ones who get emotional support, rather 
than being expected to provide it to their humans.” 

Understanding the Difference Between Service Animals, Emotional Support Animals, Therapy Animals and Pets
Scientific research increasingly shows the benefits of companion animals for individuals, families and communities. As 
we incorporate these animals into our lives — for companionship, comfort, and assistance — it is important for people to 
understand the different classifications of companion animals. With this greater understanding, society can become more 
pet-friendly and more people and animals can benefit from the healing power of the human-animal bond.



SANCTUARY NEWS

Construction  
Underway!
This year, which happens to be our 20th anniversary, 
we are undergoing our largest Sanctuary expansion 
project in our organization’s history.

We are constructing three new rescue cottages for 
special-needs animals. The first of these will house 
senior dogs and will include a physical rehabilitation 
wing; the second cottage will be designed for cats  
with special needs; and the third will be dedicated to 
small animals, such as rabbits, ferrets, and guinea pigs. 

Once completed, this phase will allow us to significantly 
enhance our capability to provide compassionate 
care, rehabilitation, and loving forever homes to an 
increasing number of the region’s most vulnerable pets.  
 

Architectural designs created by Dennis Davey 
Architect, PLLC
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SANCTUARY NEWS

Marking  
Our Companions’  
20th Anniversary
The Story Behind a Very Special Art Installation 
BY LINDSEY PELLINO

During the 20th anniversary year of Our Companions, there's 
a lot to celebrate: construction of three new rescue cottages 
at the Ashford Sanctuary, a growing staff, and preparations 
for accommodating more special-needs pets than  
ever before.  

If you’ve been to the Sanctuary lately, you may have noticed 
the two newest additions to the landscape: grand sculptures 
depicting a cat and a dog. 

This unique work was commissioned by longtime Board 
Member and former Board Chair Valerie Friedman. Valerie 
“met” Connecticut artist Danielle Mailer more than a year ago 
on a virtual gallery tour showcasing various artists and their 
studios, conducted by the Mattatuck Museum in Waterbury. 

Danielle was one of the featured artists that day, and Valerie 
was in the audience. Valerie later contacted Danielle with an 
idea for a commissioned piece that would commemorate 
the work of Our Companions, an organization that has been 
important to Valerie for many years. 

“Danielle’s creative work spoke to me, so I made an 
appointment to visit her studio in Goshen, Connecticut,” says 
Valerie. “When I saw examples of her large-scale animal 
sculptures, I thought that Our Companions’ 20th anniversary 
would provide an opportunity for Danielle to create something 
magnificent — which she did.” 

The project took off from there. “After my first meeting with 
Valerie, we arranged a road trip to see all my existing public 
art at sites in Torrington and Salisbury,” says Danielle. “I loved 
sharing my art, and it helped to give a sense of what to expect 
with the Our Companions installation.” 

Danielle cites the art and designs of Niki De St. Phalle, Erte, 
William Morris, and Henri Matisse as major influences of her 
work – along with an unexpected source: the colorful and 
whimsical carousels of Coney Island. “I became obsessed with 
their magnificent size and patterns. Such designs thrilled me 
to the core and most certainly took up permanent residence 
in my brain. I would have to say then, it is no coincidence that 
eventually those early experiences found their way into my 
repertoire of imagery.”

It is hoped that the sculpture will delight and inspire those 
who visit the Ashford Sanctuary. “I hope it reinforces the 
organization’s work of giving the best experiences to the 
animals in our care, and preparing them for the best possible 
life after they move to their forever homes,” says Valerie.

“It is my hope that the volunteers who regard the sculpture 
will revisit it again and again and discover different imagery 
each time,” says Danielle. “I like the ‘Where’s Waldo’ concept 
where one needs to search a bit to see the partially hidden 
imagery. While the theme of each animal is nature-based, 
there are a few symbols sprinkled in that are very personal to 
my own life.”

The sculptures – larger than life and strikingly beautiful – 
feature intricate, curling colors and convey the concept of 
friendship between species and a sense of majesty and 
fun. During the course of this project, Danielle and Valerie 
developed a friendship based on their mutual love of animals. 
The result of their partnership is a work of art that will be 
meaningful to many, and enjoyed for generations to come.
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Upon our founding 20 years ago, all we had was a dream and a plot of land with an abandoned factory 
farm. Today, our peaceful, 47-acre Sanctuary is thriving as it undergoes its largest expansion yet, with  
the construction of three new rescue cottages for homeless animals. 

At the same time, we are expanding upon our life-saving programs aimed at keeping people and pets 
together. These include our:

• Animal Helpline

• Specialized dog training 

• Low-cost veterinary services

• Seniors with Pets program

• Community Cat services

• Pet retention and adoption services

 •  Adopt-a-Shelter program, supporting animal control officers 

• Buddy Project for at-risk youth

With nearly 100% of funding coming from donations, everything we do for pets and people is made possible 
by you. Please consider making a special gift to our Fall Fund Drive in honor of Our Companions’ 20th 
anniversary. You can make a secure gift online at: OurCompanions.org/Donate or you can send a check in 
the envelope provided in this edition.

The Annual Fund Makes  
Everything We Do Possible

Our Companions Animal Rescue  
received a perfect score (100 out  
of 100) by Charity Navigator for  
financial health, accountability, and 
transparence. Scan here to read  
our Charity Navigator Review.

A Great Way To Donate! 
If you are 70½ years of age or older, you can 
make a charitable donation directly from your 
IRA to qualified charities like Our Companions 
Animal Rescue. In doing so, you can satisfy 
all or part of the required annual minimum 
distribution without having to count the 
transfers as income for federal or state tax 
purposes. If you are interested in donating to 
Our Companions through your IRA, simply 
provide your IRA administrator with our  
full name: 

Our Companions Animal Rescue; and our tax 
ID number: 41-2047734. 

Our purrrfect score lets  
you give with confidence

SUSAN B. LINKER 
Chief Executive  
Officer and Founder
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3-YEAR INCOME & EXPENSE SUMMARY

Fiscal 2022 2020 2019

Donation & Service Fee Income 1,432,333 1,264,468 1,424,822 

Other Restricted Grants 12,363 18,269 50,075
Bequest Income 422,237 15,000  130,160 
Other Income/Expense (129,568) 276,675  142,594
Total Income 1,737,365  1,574,412 1,747,651

Total Operating Expenses 1,790,639 1,610,066 1,468,486 
Net Operating Surplus/Deficit  (53,274)  (35,654)  279,165
Capital Campaign Income  524,000  97,632  325,000

  
3-Year Comparative Balance Sheet Summary

6/30/2022 12/31/20 12/31/2019
General Fund Cash 1,173,620 1,086,198 1,209,289 
Board Restricted Fund 697,815 748,888 701,998 
Capital Campaign Fund 1,933,443 672,632 325,000 

Other Restricted Cash 62,215 45,406 20,602 
Other Long & Short Term Assets 155,510 188,369 310,866 
Net Fixed Assets 2,865,549 2,965,118 3,073,284 
Total Current Liabilities (13,341) (13,809) (10,216)
Net Assets 6,874,810 5,692,801 5,630,823

Note: In 2021, the financial reporting was changed from a calendar year to a fiscal year, 
and this is why there is no 2021 information presented here; 2021 was a short 6-month 
year. Going forward, the fiscal reporting years are from July 1st through June 30th.

Our Companions 10-Year 
Annual Fund History

Fiscal 2022 1,407,330  

2020 1,260,880

2019 1,526,755

2018 1,371,727

2017 1,021,063
2016 943,523
2015 975,883

2014 850,064
2013 738,480
2012 620,629

FISCAL 2022 EXPENSES BY FUNCTIONAL CATEGORY

Program 
$1,571,926
Management 
$158,326
Fundraising 
$60,385

88%

9%
3%
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Anonymous 
Ms. Elizabeth Aaronsohn
Ms. Mary Jean Agostini
Mr. Doug and  
Mrs. Linda Andersen
Mr. George and  
Mrs. Charlene Atkins
Ms. Ora Avni 
Mrs. Janet Bailey
Dr. George and  
Mrs. Jennifer Barrows 
Mrs. Deborah Batten
Ms. Lisa Marie Bigelow
Ms. Diane Braunschweiger 
Ms. Laurie Brennan and  
Ms. Connie Calderaro
Ms. Joan Oppelt Brodeur
Ms. Beverly Buckner-Baker
Ms. Lana Burchmano
Mr. Paul and  
Mrs. Debbie Bushnell
Ms. Pamela Cabrera
Ms. Donna Canalis
Ms. Judith Caravati
Mr. John and Mrs. Tara Carey
Ms. Jennifer Coffey and  
Mr. David Vorchheimer
Ms. Pam Connelly*
Mr. James and  
Mrs. Jessica Couzens
Mrs. Carol Covello
Mr. Harry and Mrs. Joan Curry
Mr. Charles and  
Mrs. Nancy Curtiss
Ms. Christina (Tina) Davies
Ms. June E. Day
Ms. Mary June Day
Ms. Elizabeth DeGroat and  
Mr. Stuart Simon
Ms. Heather Dennis and  
Mr. Kevin Gillespie
Ms. Jean Deresienska
Ms. Lois Desmarais
Ms. Kathryn Diamond *
Mr. James Dolce

Ms. Claudette Douglas *
Ms. Terri LaPenta-Duffek and  
Mr. Mickey Duffek
Ms. Christine Durrer *
Ms. Karen A. Ellsworth
Ms. Karen Ericson 
Ms. Barbara J. Erskine *
Mr. Rudy and Mrs. Cathy Fiorillo
Ms. Paula Fischer
Ms. Anna Maria Fornino
Mr. Marvin Fried
Ms. Valerie Friedman
Ms. Sue Gagnon and  
Mr. Ted Urbanski
Ms. Lyn Garson 
Ms. Michele Greaves and  
Mr. Joseph Popovitch
Mr. David Gregorski
Mr. Douglas and  
Mrs. Irma Gregory
Ms. Jackie Halpern
Ms. P. Hanmer
Ms. Susan Harrod and  
Mr. Dan Donahue
Mr. Bob and Mrs. Susan Hart
Ms. Harriet Hersh 
Ms. Jane Hewitt
Ms. Kim Hoffman
Ms. Kathie Hunter
Ms. Lisa Ireland *
Ms. Sandra Jacobus
Mr. Randall and  
Mrs. Marie Joyner
Ms. Kathleen Kennedy
Ms. Dottie Kern
Ms. Leigh Ann Kissner
Ms. Jean Koepke 
Mrs. Gretchen LaBau
Ms. Jayme Lamphere and  
Mr. Phuc Phan
Ms. Nancy Landwehr
Ms. Estelle Langlois
Ms. Mary Kathryn LaRose
Ms. Karen Laski

While we can’t know what the future will bring, we can 
make decisions today that will have a positive impact 
in the years to come. One means of ensuring that Our 
Companions can continue doing its good work is by 
joining the Forever Home Society (FHS).

By including Our Companions in your estate plans, you 
can make a lasting gift to the homeless, neglected and 
abused animals of the future. Your generosity will ensure 
that they are given a second chance to thrive and find 
their forever homes.

By joining the FHS, you will be in the company of very 
special donors who are deeply committed to carrying 
our mission forward. To the right, is a current listing of 
the Forever Home Society members. We hope you will 
consider adding your name to this list.   

If you have already included Our Companions in your 
estate plans, please let us know so we can welcome you 
as a member of the Forever Home Society. To learn more, 
please contact Susan Linker at (860) 242-9999, ext. 301 
or email SusanL@OurCompanions.org. 

Legal Language and Tax ID
If you wish to name Our Companions in your will or estate 
plans, we should be named as:  
Our Companions Domestic Animal Sanctuary, DBA 
Our Companions Animal Rescue 
Legal Address:  
P.O. Box 956 Manchester, CT  06045   
Tax ID number: 41-2047734

GIVING

In an Unpredictable 
World, You Can  
Make a Difference
Join the Forever Home Society Today 



Ms. Doreen Legienza
Mr. Neil and Mrs. Janice Levett
Mr. Mitchell and  
Mrs. Susan Linker
Ms. Anne Llewellyn 
Ms. Carol Lowbeer
Ms. Mary Mansfield *
Mr. Robert and  
Mrs. Susan Mason
Ms. Kathleen McDonald
Ms. Mari Merwin
Ms. Linda Mester 
Ms. Jacqueline Mickiewicz
Ms. Olevine (Lois) Morin
Mr. Jaroslaw and  
Mrs. Elizabeth Nyczak
Mr. Len Oberg and in memory  
of Mrs. Diane Oberg
Ms. Lily Ostover
Mr. Roger and Mrs. Barbara Orsie
Ms. Lida Orzeck
Ms. Nancy Parker
Ms. Erminia Pascucci
Ms. Sherri Pasquale-Cassidy
Mr. William and  
Mrs. Eleanor Peters *
Mr. Henry Petrofsky
Mrs. Penelope Petrone 
Ms. Doris Phillips
Mrs. Kathie Pirolo
Ms. Patricia Plourde
Ms. Barbara Prine and  
Mr. Cyprian Martin
Mr. Robert and  
Mrs. Judith W.M. Prohaska
Ms. Rajeshwari Punekar
Ms. Sara Putnam
Ms. Dawn and Ms. Pam Quint
Ms. Cherie A. Ramsey
Mr. James and  
Mrs. Sheila Randall
Mr. Robert J. and Mrs. Eileen Rau
Mr. Michael and  
Mrs. Gail Reynolds
Mr. Myles and Mrs. April Rich

Ms. June Roy
Ms. Barbara Ruben
Ms. Susan Smith Rubin
Ms. Juliane K. Sarkozy
Mr. Chris and Mrs. Vicki Saunders
Mr. Bob and  
Mrs. Cheryl Schaefer
Mr. Matthew and  
Mrs. Lisa-Jo Scibek
Mr. Dawson and  
Mrs. Randy Scott
Ms. Karen Scucchi-Carr
Mr. John and Mrs. Cathy Scuto
Ms. Lorraine Semnoski
Mr. Charles and  
Mrs. Chris Shivery
Ms. Joanne Singer
Ms. Vi R. Smalley
Ms. Diane Smith
Ms. Joyce Snyder
Ms. Lisa St. Germain and  
Ms. Karen Beaulieu
Mr. Michael and  
Mrs. Patricia Starace
Ms. Christa Sterling 
Mr. George and  
Mrs. Nancy Stimac
Mr. Patrick and  
Mrs. Kathleen Sullivan
Ms. Ginny Tennison
Ms. Lynda Thornton
Mr. Albert Toro
Ms. Gretchen Van Alstyne
Ms. Jamila Viandier
Mr. Jess and  
Mrs. Janet* Wagner
Mr. David and Mrs. Terry Walker
Ms. Ellen Warga
Mr. Tom and Mrs. Rita Weidman
Mr. Alfred and Mrs. Helen Wilke
Mr. Edward and  
Mrs. Kathleen Young
Dr. Gordon and  
Mrs. Kim Zimmermann
 
*Deceased 

“Animal rescue organizations have always had priority 
in my annual donations, but Our Companions has been 
at the top of that list for many years, which is why I have 
included them in my estate plans. I have been impressed 
from their earliest days when I first became aware of two 
women in the community who were totally dedicated to 

the idea of creating a no-kill sanctuary in Connecticut. 
These women never lost sight of their vision and have, 

for years, found the resources in the community, and the 
resourcefulness within themselves, to allow their vision to 

become reality. 

"I have benefitted directly from their services in many 
ways. Their TNR program for cats educated me and 

helped me trap, neuter and release a multitude of feral 
cats in our neighborhood – one of which is now 12 years 

old and a happy indoor resident of our home. 

"Their commitment to ensuring that no rescued animal 
should ever fail proved itself to me when one of my 

rescued Berners, Maya, turned out to be my worst-ever 
nightmare dog. The OC instructors never gave up on 

either of us, and after 40 weeks of consecutive Family 
Dog 1 and 2 classes, Maya and I finally emerged a happily 

bonded team. Within a month of graduating, Maya 
became another of my registered therapy dogs and my 

best-ever READ dog. 

"In admiration and gratitude for all that OC is and will be 
in the future, they have a permanent place in my estate 

planned giving."  

                                                

Penny Petrone

Penny Petrone  
Forever Home Society member since 2019 

Donor Spotlight
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“Our parents taught us when we were young: treat people the way you like to be treated.”
- David Foster

Meet David Foster. He is many things rolled into one dynamic 
package that exudes – there’s really no other way to put it – 
love. Love for people, for music, for animals, and love for his 
family and local community. David imbues everything he does 
– which is a lot – with his loving, appreciative, giving spirit. 

One might say that he lives to give; he looks for opportunities 
to make a difference and to lift others up. He speaks out 
for those who have no voice; he inspires young people by 
providing college scholarships to worthy individuals who 
otherwise could not afford it. 

David and his wife Marilyn share the same passion for 
encouraging and inspiring others. Along with David’s older 
brother Mark, they run the Lester E. Foster and Phyllis M. 
Foster Foundation, named in their parents’ honor. 

David is a longtime professional musician and music producer. 
He came by that talent naturally – 
both of his parents were professional 
singers and they encouraged him 
from a very young age. He established 
himself as a professional performer  
by the age of 14, and that was just  
the beginning. 

“I was making an impressive amount 
of money,” he says. “I wasn’t a New 
York or Nashville kid, I was from a little 
town in Connecticut, with a following 
in a couple of states, but we were 
really successful.” Just a few years 
later, David opened a nightclub in 
Northeastern Connecticut – a  
1,000-seat blues venue, the Shaboo Inn. 

“It was right next to UCONN and was extremely successful – 
at a time when blues was hugely popular,” he explains. “We 
had thirty thousand kids in the college community to draw 
from. We booked famous blues bands for a week at a time. 
It was like music school for me. The musicians were working 
for me, but I was watching them – they were masters of their 
crafts and were very generous with me. They taught me 
and I learned so much. My own singing and music career 
blossomed.”

For the past 22 years, David has served as leader of David 
Foster & the Mohegan Sun All-Stars (the house band at 
Mohegan Sun Casino & Resort). “When they gave me the 

contract all those years ago, they paid me so well that I wanted 
to share the proceeds with the other musicians, so I doubled 
the size of the band to a full-size orchestra. I’m just giving back 
like others have given to me,” he explains. 

“With my music production company, I used to do a thousand 
shows a year,” David says. "Now I’ve lowered it to five hundred. 
Not bad for a 70-year-old.”

David Foster’s philanthropic mindset and compassion for 
others was forged early on, first by his parents who taught 
and modeled the power of giving; and then later on by other 
generous and influential people who shared their time, insights, 
musical knowledge, and spirit of giving with him. 

“I like to share my success and give back to my community, 
especially in situations where people or animals don’t have 
their own voice. Those who are homeless, whether they 

are people or animals; 
kids who are trying to 
lift themselves up – we 
provide scholarships to 
hopefully give them a 
better future. That is my 
passion, the work of this 
Foundation. I keep my 
businesses alive just to 
keep me from running out 
of money!”

David met Our 
Companions CEO Susan 
Linker through his friend   

    Greg Zlotnick, owner of 
Zlotnick Construction, located in Mansfield Center, CT. Greg 
has been a longtime supporter of OC since the organization’s 
inception and he continues to be involved in designing 
and building the rescue cottages at the Our Companions 
Sanctuary in Ashford. 

“Greg has owned a construction company in our community 
for his whole life,” explains David. “My parents knew his 
parents, that’s the way it is in a small town — everyone knows 
everyone. The Zlotnicks were one of those magical families,  
in terms of being wonderful people who shared their success.  
I really got comfortable with Greg when he helped me  
build the Shaboo Stage, which I designed and shared with  
the community. 

DONOR FEATURE

Spreading the Magic,  
Making a Difference
David Foster was raised on music and the spirit of giving 

BY JENNIFER BARROWS

LEFT Portrait of Lester & Phyllis Foster which graces the wall 
inside Windham Hospital’s Lester E. and Phyllis M. Foster 
Oncology and Infusion Center RIGHT Greg Zlotnick
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“We spent every day for a whole 
summer building this thing; meeting 
with zoning people and building 
inspectors, arranging for deliveries of 
rebar and concrete – and overseeing 
the cranes. Greg’s team built a million-
dollar stage to my specs and did a 
beautiful job. Greg and I got really close, 
and one day he took me to see his 
beautiful home. At one point during the  
 

 drive, he said, ‘Do you want to see a 
place I’ve been involved with?’ and I said 
yes. He took me to the Our Companions 
Sanctuary, in Ashford.

“My mind was blown. There were these 
beautiful dogs and cats, so friendly, 
just so glad to see me – they didn’t 
even know who I was,” says David. 
“Many of them had serious medical 
challenges. I found out that there is a 
slew of veterinarians who donate their 
time to bring these animals back to 
good health. I found out that from 6:30 
am until 10pm – or until the last animals 
close their eyes at night – there’s always 
someone there for them, so they never 
feel abandoned– what a gift for all  
these animals.

“I also learned that Our Companions has 
400 volunteers. That blew me away.

“You could see it,” David continues, “the 
pets were so happy, appreciative, and 
so loving. They have their own house, 
apartment, porch, their own room! I’m 
thinking, these are for dogs and cats…
this is unbelievable! All I could think of 
was my sister Suzanne, who’s no longer 
with us, but who loved cats and dogs 
and I miss her so much. I wanted to do 
something in her honor. I thought to 

myself, I can help, by making a  
donation – maybe they’d put a little 
sign up somewhere saying that it was 
dedicated in her honor.”

“When David explained to me the nature 
of the gift he was considering, I was 
absolutely astounded by his generosity,” 
says Susan Linker. “Especially given the 
fact that we had just met. I then asked 
him if he would be interested in naming 

one of the new rescue cottages at the 
Sanctuary.”

“I kept thinking about it,” says David. “I 
kept thinking about my sister, Suzanne 
Foster Stone. She was such a good 
mother for her three sons and I loved 
her so much. I decided I’m going to do 
this and name it in her memory. 

“I’m also dedicating the cottage to 
the Our Companions volunteers. I 
want them to share the honor with 
my sister. They’ve long deserved to 
be recognized. What they give of 
themselves is really remarkable in this 
day and age.” 

David loves giving, and enjoys 
connecting with others and his 
community. “You can’t save the entire 
world,” he says, “but I like to concentrate 
my giving to my little world where I 
live and try to make a difference here. 
The world is too big, my money would 
just disappear and wouldn’t mean 
anything…but if you focus your giving on 
your small community, it can really help.”

David’s wife Marilyn has been 
instrumental in helping with the work of 
the Family Foundation. “She deserves a 
lot of the credit,” he says. “She does all 
the correspondence, makes sure all the 

details are taken care of, and represents 
me in a way that puts me in a good light. 
Every penny of our Foundation’s money 
goes to charity – it’s something we are 
really proud of.”

The Foundation has accomplished a 
lot over the years, and David says they 
try their best to keep politics out of 
it – except this year David dedicated 
their whole giving season to women, 
due to what has happened recently in 
this country with regard to women’s 
reproductive rights. 

It speaks volumes about both David 
and Our Companions that he decided 
to make such a large monetary 
commitment to an organization he had 
just been introduced to. “I have never 
given such a huge gift so quickly, that’s 
how impressed I was with what goes 
on at Our Companions, on all levels,” 
says David. “I found out about the 400 
volunteers and met some of them, and 
I saw how much love they give. That’s 
how moved I was.

“I just wish there were more folks lucky 
enough to experience what I did, where 
they could stumble upon that place. 
Thank God we have people who care 
about all living things. I feel like I’m going 
to start crying, but they’re tears of joy. 
It’s goodness that’s going on there. I just 
want to give it a ‘shot in the arm’ – this 
gift is my way of doing that.”

Insofar as music is concerned, David 
says he tries to make a record every 
fifteen years. He’ll be performing on 
October 15th with Arturo Sandoval at 
the Fine Arts Instructional Center at 
Eastern Connecticut State University 
(ECSU). All proceeds will go toward 
scholarships to send students from area 
high schools to ECSU. 

“When I had my club and had all those 
great blues singers, they taught me 
everything I know,” he says. “It was like 
going to Julliard. I learned how to sing 
from Muddy Waters, I learned also 
from BB King – I played 100 cities with 
him. They were good to me and lifted 
me, and that’s what I’m trying to do for 
others. We’re only here for a blink and 
you can’t take it with you. 

“Do you know what I always say to 
our audiences at the end of a show? 
‘We love you.’ And I do, I love Our 
Companions.”

LEFT Left to right — First Lady Annie Lamont, Governor Ned Lamont, David Foster, 
Marilyn Foster, former Secretary of State Denise Merrill, and CT State Representative 
Susan Johnson (serving the 49th District) at a Shaboo Festival fundraiser concert 
benefitting the Covenant Soup Kitchen RIGHT Suzanne Foster, David's sister
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Muzzles sometimes get a bad rap. It’s 
probably because most of us have little 
or no experience with them, except 
for seeing an occasional dog sporting 
one. In such cases, it’s interesting what 
thoughts may flash through our minds: 
Is this dog aggressive? Does it have a 
history of biting? 

We understand that muzzles can look 
intimidating. Many people associate 
the use of a muzzle with aggression, 
and assume that a muzzled dog is 
dangerous. Other people might be 
under the mistaken impression that a 
muzzle is inhumane and/or that a dog 
wearing a muzzle is being punished for 
some previous bad behavior. 

In actuality, neither may be the case. 
Marie Joyner, Our Companions Canine 
Behavior Manager, welcomes the 
opportunity to explain the many positive 
reasons for muzzle training your dog.

“Muzzles are a great tool that can come 
in handy in any number of situations, 
and training your dog to accept a 
muzzle can improve their quality of life 
and yours,” Marie explains. “Muzzles 
help to manage a dog’s behavior, yet 
also offer a sense of protection – to 
them, to you and to other dogs and 
humans. For example, if your dog 
encounters an off-leash dog who runs 
up to him, he may feel threatened and 
may behave unpredictably. You can’t 

control for someone else’s dog, but 
you can prevent your dog from biting 
another dog – or a person – in such  
a situation.  

“If your dog ever becomes injured, 
more likely than not, their behavior will 
change,” she continues. “They may lash 
out at their closest human guardians 
or other people and pets in the vicinity, 
simply because they are scared and in 
pain. A muzzle can keep everyone safer. 
That’s just one example, but if you have 
trained your dog to tolerate a muzzle, 
they will have positive associations 
with the practice, and will be more 
comfortable with it in times of need.”

Muzzle training can start when your 
pup is six months of age or older. Marie 
recommends using a basket style 
muzzle, rather than a tube style. “A tube 
style muzzle can restrict your dog from 
being able to pant. A dog needs to be 
able to pant, as it helps prevent them 
from getting overheated,” she says.

A Little Time and Patience Are All  
You Need 
Naturally, a dog is going to be wary, at 
first, of a muzzle – but with training, they 
can grow to appreciate it and eventually 
offer no resistance when you go to put 
it on them.

“The most important aspects you can 
bring to positive reinforcement muzzle 

training are patience and consistency,” 
notes Marie. “You want your dog to 
make an association between the 
muzzle and positive experiences, such 
as affection, a walk or a ride in the car, 
or a treat.”

Marie does not recommend leaving a 
muzzle on for a long time. A basket style 
muzzle can be comfortably worn for a 
couple of hours if the dog is going out 
on a hiking trail or will be in some other 
situation where unexpected things can 
happen. With a basket muzzle, a dog is 
still able to pant, eat treats and be pretty 
comfortable. Nylon or leather muzzles 
are often used by groomers, but are 
designed for much briefer usage. 
Once your dog is properly trained to 
tolerate a muzzle, it’s important to 
remember never to leave a muzzle on 
an unsupervised dog.

When Not to Use a Muzzle 
It's important to realize that there are 
times you should not use a muzzle. 
Please do not attempt to use a muzzle 
if your dog is not properly conditioned 
to it. If your dog is forced to wear a 
muzzle they are not used to, when they 
go to meet a new dog, a new person, or 
have any new experience, it will not be 
positive. If they are miserable, they will 
associate anything they do with being 
miserable. 

Marie's Den

Muzzle Training for Your Dog 
It’s a Good Thing, and Here’s Why
BY JENNIFER BARROWS

Not as Intimidating  
as They Look
Check out the comical muzzles – 
they have funny faces or depict fun 
characters. These light-hearted  
options also put strangers at ease. 
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“We were once asked by a dog owner 
if they should muzzle their dog when 
coming to a dog training class at Our 
Companions,” Marie says. “When we 
asked if their dog had been properly 
conditioned to use one, their response 
was no, and that the dog actually hated 
the muzzle. The problem is that if you 
force a dog to wear a muzzle and then 
bring them to a class (or anywhere), 
their experience will be a negative one. 
Classes should be a positive experience. 
The dog should be having fun learning 
new skills.”

Other Benefits 
Veterinarians will appreciate if an 
injured dog is brought to them wearing 
a muzzle. In fact, they are very likely 
to muzzle an injured dog who is 
brought in without one, so that they 
can handle him safely. If the dog has 
not been muzzle-trained, this can be a 
scary experience for a dog. They don’t 
understand what’s going on, and will 
only associate the muzzle with that 
unhappy experience. “Muzzle training is 
something to work on before you need 
it,” stresses Marie.

“The bottom line is that in an emergency 
situation, you don’t want your dog to 
bite anyone,” she adds. “If they’re used 
to a muzzle, it’s not a big deal, they  
will cooperate with one being on, and 
they won’t panic. It makes life so  
much easier.”

Do It for Your Pet 
In your handy arsenal of dog training 
tools, you should include a muzzle for 
your pet. A dog properly trained to 
wear a muzzle considers it just another 
form of equipment, much like a leash, 
harness or collar. When trained using 
positive reinforcement, a dog will make 
the association that fun things happen 
when you pull out their muzzle – just 
like when you take their leash out in 
preparation for a walk. There are so 
many reasons why muzzle training 
is a good idea. With these tips and 
the following resources, we hope you 
can begin today to offer your dog this 
important training. 

For more information, visit www.
ourcompanions.org/learning-about-
muzzles. You can also check out the 
Muzzle Up Project – their website 
is full of helpful information. Visit 
muzzleupproject.com.

Misconception #1: They are used 
to prevent a dog from biting. Fact: 
They are used for many positive 
reasons, including ensuring safety in 
emergencies, as well as preventing 
dogs from eating non-food items.

Misconception #3: They’re not for 
friendly dogs. Au contraire. They are 
for all dogs. With proper training they 
provide added protection and security 
for dogs and humans. They come in 
handy for vet visits if your pet is injured.

Misconception #2: They indicate 
that a dog has bitten someone in the 
past. This may be the case sometimes, 
but more often they are just a means 
of prevention. You can’t predict when 
something might startle your dog. A 
muzzle keeps everyone safer. 

Misconception #4: Muzzles are 
cruel. If they are, you’re not using the 
right muzzle for your dog. They should 
not be painful or uncomfortable. They 
are just different, and require training to 
get your dog used to them.

DIFFERENT TYPES OF MUZZLES
Muzzles vary depending on how and why they are 
being used. Basket style muzzles enable a dog to  
drink and eat treats. Fit is important. A muzzle 
needs to fit comfortably while allowing the dog to 
pant, as well as eat and drink and enjoy activities 
without difficulty or discomfort. 

A soft muzzle should only be worn for short 
periods of time (ideally 15 minutes or less). They 
do not allow your pet to pant, drink, or eat and the 
dog may get agitated being too confined for any 
significant length of time.

Scan this QR code to view a  
video about muzzle fitting.

FOUR MISCONCEPTIONS ABOUT MUZZLES – SETTING THE RECORD STRAIGHT

Adapted from the Animal Humane Society
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Technically  
Speaking

 
Arthritic dogs and cats will walk with 
greater ease. Some may even participate 
in playtime much like they did in their 
younger years. Wounds will heal. Pain will 
diminish. Recovery will be accelerated. 
Animals will become engaged in 
emotional enrichment and physical 
exercise to increase their health and 
fitness levels. It sounds like a fantastical 
daydream, or how we might imagine the 
magical restorative place on the other 
side of the “rainbow bridge.” Instead, it 
is a dream come true – a specialized 
miracle-working cottage right here at 
the Our Companions Animal Sanctuary. 
Welcome to the Twilight House.      

Twilight House, which was named by 
long-time donor Christine Knuth, is Our 
Companions’ latest rescue cottage. It 
was designed specifically for older dogs 
who may endure physical challenges 
such as decreased mobility, arthritis and 
advanced stages of various illnesses. 
What makes this cottage really special 
is the added physical rehabilitation wing, 
made possible by a generous gift from 
Our Companions Board Member, Valerie 
Friedman. Senior dogs need only to 
take a short stroll from their living room, 
through an adjoining hallway, to reach 
the full-service therapeutic physical 
rehabilitation center. Their home and 
their healing place all under one roof.

At first glance, the rehabilitation 
center will appear to be a lively 
indoor playground. However, among 
the colorful inflatable exercise and 
balance equipment, and the Oasis 
Pro Underwater Treadmill, hands-on 
healing will happen not just for seniors, 
but all Sanctuary dogs, cats and other 
small animals. Commonly referred 
to as “canine rehab,” animal physical 
rehabilitation rivals that of human  

 
physical therapy for the treatment of 
orthopedic or neurologic conditions, 
illness, and injury. Rehabilitation utilizes 
a variety of therapeutic modalities and 
exercise routines to relieve pain, reduce 
inflammation, strengthen muscles, and 
increase mobility. This comprehensive 
approach will help animals return to 
normal function or otherwise improve 
their quality of life. Physical rehabilitation 
helps ease symptoms and slow the 
progression of painful arthritis or 
other degenerative disorders. Weight 
management is also an important 
component addressed during treatment 
due to the numerous health-related 
complications associated with obesity, 
particularly in senior and geriatric 
animals. Rehabilitation sessions at the 
Sanctuary will provide a vital outlet for 
emotional enrichment and maintaining 
physical exercise. 

Patient Evaluations at the Sanctuary 
Prior to treatment, a physical 
rehabilitation specialist will perform a 
full head-to-tail assessment, identifying 
abnormalities, as well as areas of pain, 
spasm, and dysfunction in order to 
develop an appropriate individualized 
therapy and exercise program. This 
evaluation includes gait analysis paired 
with numerical measurements of both 
muscle mass and joint range of motion. 

All Sanctuary animals, regardless of age 
or physical condition, will benefit from 
rehabilitation sessions at Twilight House. 
Let’s take a closer look at some of the 
treatment modalities and how each  
will help.

Therapeutic Exercises 
Therapeutic exercises improve strength, 
balance, flexibility, and proprioception 
(sense of proper paw placement 
awareness when walking or standing). 
Some of the equipment used, either 
individually or in various combinations, 
are brightly colored plastic disc cushions 
and inflatable physio balls in the shape 
of gigantic peanuts, donuts, eggs, and 
dog bones. Agility tunnels, ramps, and 
obstacle courses with Cavaletti  
rails – hurdles and cones spaced apart 
with poles placed at various heights – 
are used to step over, crawl under, or 
weave in and out of in a slow, controlled 
manner.

Hydrotherapy  
The most exciting piece of equipment  
at the Rehabilitation Center will be 
the Oasis Pro Underwater Treadmill. 
The heated underwater treadmill is 
a beneficial modality for nearly all 
conditions, including post-surgical 
recovery. Therapeutic warm water 
temperatures generally average 
between 85 and 90 degrees to help with 
muscle relaxation, increased mobility 
and flexibility as well as cardiovascular 
fitness. Water resistance strengthens 
muscles, builds endurance, increases 
range of motion, improves balance and 
coordination, and aids in weight loss 
and fitness conditioning. Underwater 
treadmill belt speed and water level 
height adjustments can be customized 
according to the patient’s condition and 
response. Due to the effects of water 

Healing at Twilight
BY LYN T. GARSON, CVT, CCRP



buoyancy, orthopedic, neurologic, and 
many arthritic patients who are unable 
to carry their full weight or walk properly 
on land are often able to move in the 
treadmill with less pain and pressure on 
muscles and joints. Neurologic patients 
may require manual assistance with 
proper paw placement during the early 
stages of recovery, then progress to self-
controlled movements as they relearn 
normal walking patterns. 

Therapeutic Laser 
With its neon-red light beam, wand 
probe, and black protective goggles 
required during treatment for both dog 
and therapist, therapeutic laser sessions 
look like a scene straight out of a Star 
Wars movie, but laser has long been 
successfully used on both animals and 
humans alike with dramatic results. 
Often referred to as low-level laser, or 
photo biomodulation, the word LASER 
is an acronym for Light Amplification by 
Stimulated Emission of Radiation. This 
form of penetrating light energy has been 
proven to be safe with no harmful  
side effects. 

Laser is a non-invasive modality that 
reduces pain, inflammation and swelling, 
increases circulation, decreases muscle 
spasm, and stimulates the natural 
healing process. Laser is also used post-
operatively for orthopedic and neurologic 
disorders to accelerate bone and tissue 
repair, and improve nerve function. 
Arthritis, cruciate ligament injury, hip 
and elbow dysplasia, and degenerative 
myelopathy, to name a few, are 

commonly treated with laser. Additionally, 
laser therapy promotes healing of 
wounds, lick granulomas, ear infections, 
and scar tissue. 

Pulsed Electromagnetic  
Field Therapy 
The Rehabilitation Center at Twilight 
House will also provide Pulsed 
Electromagnetic Field Therapy for 
treating pain and inflammation. This 
technology stimulates the body’s natural 
healing response. Pain, swelling and 
inflammation are reduced by enhancing 
the therapeutic properties of nitric oxide 
in tendons, ligaments, bones, inflamed 
skin, and internal organs. Animal patients 
are so relaxed during these treatments 
that they often fall asleep on the padded 
therapy mat.

Orthotics, Prosthetics and  
Adaptive Devices 
An assortment of adaptive devices  
for mobility support such as toe-ups,

 

Help ‘Em Up™ Harnesses, and mobility 
carts can help improve an animal’s 
quality of life. In addition, the same 
advanced technology used in orthotic 
and prosthetic devices for humans is 
widely available for animals. An orthosis 
corrects biomechanical alignment of a 
limb or paw, or protects an injury during 
recovery. A prosthetic device attaches 
to the body and completely replaces 
a missing limb or part. Rehabilitation 
therapy assists animal patients in 
adapting to the device, which requires 
muscle strengthening, coordination, gait 
training, and neuromuscular  
re-education. 

Our Companions has always been the 
leader in providing life-saving care for 
the most vulnerable animals, especially 
those with special needs. Now, thanks to 
generous donations from Christine Knuth 
and Valerie Friedman, the healing power 
of physical rehabilitation will be realized 
every single day right on the Sanctuary 
grounds. Just imagine how many 
more dogs, cats, and other animals Our 
Companions will be able to help – with 
the magic made real at Twilight House.   

The author is a Certified Canine 
Rehabilitation Practitioner with more 
than 39 years’ experience in small animal 
veterinary medicine. 
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• Pain management
•  Post-surgical 

recovery: 
orthopedic  
or neurologic

• Osteoarthritis
• Hip dysplasia
• Elbow dysplasia
• Shoulder disorders  

• Patellar luxation
• Back or neck injury
• Tendonitis
•  Muscle and 

ligament injury
•  Intervertebral Disk 

Disease (IVDD)
•  Degenerative 

Myelopathy (DM)

• Vestibular disorders
•  Fibrocartilagenous 

Embolism (FCE)
• Geriatric issues
•  Weight 

management
•  Athletic 

conditioning

Physical rehabilitation is prescribed to help animals recover from 
injury, surgery or to improve their quality of life. The following are 
common conditions that can be treated:
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Are you thinking about adopting a 
kitten? Get ready for some fun! But 
before you do, Our Companions Animal 
Sanctuary’s Feline Wellness Manager, 
Karen Aseltine has some great tips for 
making the transition smoother – for 
both you and your kitten. 

For a kitten, being brought into a new 
environment is a really big change. 
A little preparation will go a long way 
toward making them feel at home  
right away. 

Two are Better Than One! 
Before we get into the details, it is 
important to understand that young 
kittens are still learning about their world 
and how to interact with other cats and 
humans. To develop lifelong healthy 
habits and behaviors, they need social 
interaction with other kittens. While 
adopting more than one might seem 
like too much to handle at the start, the 
payoffs in the end are well worth it.

Prepare for Your New Arrival  
You might think the best way to get a 
kitten used to their new home would 
just be to set them free to get used to 
the people, sounds and activities of 
the home. However, this can be quite 
overwhelming for a tiny kitten or  
any cat. 

Creating a “kitty sanctuary” by confining 
the kitten to a smaller room with 
everything he needs: toys, scratchers, 
cat trees, litter box, food and water, cozy 
beds, and hiding areas is the best way 
to get your kitten off to a good start. 
This will assure that he knows exactly 
where to find everything he needs and it 
is close by.  

It is instinctual for kittens to want to bury 
their waste, and they often learn to use 
the litter box by copying their mother. 
Providing them with a “kitten-sized" 
box that they can easily access with a 
fine-grained, unscented, scoopable litter 
is often all that’s needed when you first 
bring your kitten home.

Keep in mind that using a litter box is 
still new and accidents can still happen. 
When the need arises, kittens often 
don’t have a lot of time to find their 
box –their bladders are still small and 
sometimes they get distracted with 
play. Expanding their environments 
slowly, adding additional litter boxes and 
quickly cleaning up when they use an 
area outside the box is often all that’s 
needed to keep them on target.

A cat carrier is also an essential item for 
getting your kitten home and for future 
vet visits, so plan on getting your kitten 
comfortable with it right away. Choose 
a size your cat will grow into, line it with 
a soft blanket or bed and leave it out as 
a nice comfortable hiding spot for your 
kitten. From time to time toss some 
treats or toys inside or have them play 
around it with an interactive toy. Once 
they’re comfortable with it, close the 
door and walk around with the carrier 
so they get used to movement. You 
could even pack them up for a little 
drive every now and again. Just make 
sure to bring along treats to make the 
experience a positive one. That way 
when they really need to go to the vet it 
won’t be so stressful.

And speaking of…please, please be 
sure to establish a relationship with a 
veterinarian and arrange a first visit for 
your kitten as soon as possible. This 
way, your veterinarian has baseline 
information on your pet, and will be able 
to accommodate you more quickly in 
case of future illness or injury. There 
is a serious and ongoing veterinarian 
shortage across the country and many 
pet owners are having a difficult time 
obtaining appointments. Some are even 
being told that the offices are no longer 
accepting new clients. Ask friends  
and co-workers for recommendations 
of a vet they trust and make  
an appointment. 

Active and growing kittens need access 
to plenty of food and fresh water. Trying 
to limit mealtimes to once or twice daily 
is not adequate and can even lead to 
some aggressive behaviors. Choose a 
balanced diet designed for kittens and 
offer some variety in taste and texture 
of foods to help expand your kitten’s 
palate, so they will be less of a “picky 
eater” as an adult.

Socializing Your Kitten 
Everyone adopting a kitten wants 
their pet to develop into a social, well-
adjusted adult cat who can handle 
changes in the home and environment 
relatively well. While we often have no 
control over a cat’s early experiences 
and genetics, which play a significant 
role in a kitten’s developing personality, 
we still can have some positive influence 
on how they continue to develop.

Make Way for Kittens!  
How to Prepare for a New Kitten and Raise a Happy, Healthy Cat 

BY JENNIFER BARROWS

The Scoop
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By exposing kittens to as many novel 
experiences, people, objects, and 
animals that you can early on, the more 
accepting your kitten will be of these 
things later in life. Working with your 
kitten on handling, nail trims, brushing 
hair/teeth early on can make these 
things a breeze when your cat grows 
into adulthood. The key when exposing 
your kitten to new experiences is to 
make sure the kitten is ultimately having 
a positive experience and is not overly 
fearful or stressed during the exposure.

Kitten-Proofing Your House 
Oh, those kitties, how they love to 
climb! They also enjoy hiding in small 
spaces and exploring new areas. You 
can take important steps to safeguard 
your home and valuables, as well as to 
protect your kitten during their delicate 
early months. Make sure there are no 
dangerous small spaces that they may 
get trapped in, and put away delicate 
items that might get knocked over.

Take a look around to make sure you 
don’t have any toxic plants that a kitten 
could get into. Our Cat Adoption Guide 
(available at www.ourcompanions.org) 
contains a wealth of information about 
making your home safe for a new kitten 
or cat, and includes a list of toxic plants 
and products. 

Be sure windows, screens, and doors to 
the outside are secure and will not allow 
your pet to escape. Look around your 
home, with the “eyes of a kitten” and try 
to anticipate potential hazards that may 
be lurking. 

The bathroom is a particularly 
dangerous room to be cautious of with 
kittens: open toilets, cleaning chemicals, 
dental floss left out, powders or spray 
residue on the floor that will be licked 
off paws later. It’s often best to close the 
bathroom door and keep the kittens 
safe while they are young.

It’s a good idea to remove shoes when 
you’re in your home. You never want to 
step on a pet, but if it happens, it’s a lot 
less painful if no shoes are involved.

Introducing Your New Kitten  
Monitor interactions between your 
kitten and other pets and people, 
to ensure their safety. Make new 
introductions gradually. If approached 
too quickly or loudly, your kitten may 
scare easily. Most kittens are naturally 
curious and friendly, if given a chance  
to act in their own time.

Be sure to insist that friends and family 
members handle your kitten gently. 

Once the kitten is comfortable, you 
can teach others the proper way to 
hold and carry them without hugging 
them too tightly. Make sure children are 
mindful of the rules of safe kitten care 
and handling, and that they understand 
that these pets need quiet time and 
uninterrupted sleep which is essential 
for their health and growth. Always 
supervise children around your kitten.

If you have other pets, be sure to 
introduce them to your kitten slowly and 
gradually, over time, letting your kitten 
acclimate to their own private space 
first. Before you allow contact between 
pets, be sure all (including your kitten) 
have been vaccinated. Let your pets 
watch your new kitten on the other 
side of a barrier, such as a baby gate or 
glass door that they cannot penetrate. 
Eventually, allow brief periods of 
supervised contact in a neutral space – 
nearby, but not in the kitten’s room. You 
want the kitten to always consider their 
sanctuary a safe place, and you want to 
allow them to run back to it, if they feel 
uncomfortable with the other pets. Keep 
dogs on a leash during introductions 
so you can control them and supervise 
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Complete heath care  
including laser therapy!

The first feline-only hospital in  
Connecticut accredited by the  

American Animal Hospital  
Association.

1260 New Britain Avenue | West Hartford, CT 
(860) 561-9885 | catslimited.com

facebook.com/catslimited

at all times – a dog can easily kill or hurt a young kitten. Do not force contact, let 
them become used to each other in their own time. If you have other pet cats, they 
will come around eventually, but be mindful of their tendency to be territorial and 
understand it may take weeks or months for everyone to feel comfortable with  
the hierarchy. 

Watch your kitten’s body language. If their ears “flatten out” or if they hiss or  
hold their tail upright like a bottle brush, give them quiet time alone in their  
sanctuary space. 

STOCK UP ON SUPPLIES – A NEW KITTEN CHECKLIST

 ❑  You’ll need certain supplies right 
away, such as a cat bed, cat carrier, 
litter box, litter, toys, kitten food,  
and pet dishes, adjustable collar  
and ID tags. 

 ❑  Make sure to get an adjustable 
breakaway collar, so that your kitten 
doesn’t get hung up on anything, and 
so the size can be adjusted as your 
kitten grows. 

 ❑  Keep a bottle of enzymatic carpet 
cleaner specifically designed to 
remove pet urine and vomit in case 
there are any accidents.

 ❑  Choose a brush or comb that is 
appropriate for the type of coat your 
kitten has. You want the brush to 
remove extra hair, but not scratch  
the skin, so whatever you choose,  
use it gently on your delicate kitten.  
If they shy away from grooming, your 
brush may be too sharp for their 
fine coat. Long-haired kittens will 
need to become comfortable with 
regular grooming, otherwise they 
will mat easily. You can always check 
with your vet, a cat-loving friend, or 
a local pet supply store for product 
recommendations. 

 ❑  A scratching post will most likely 
spare your furniture from being 
scratched. Remember that scratching 
is instinctive for cats, so it’s important 
to provide them with an acceptable 
option (declawing should not be an 
option). Sprinkle some catnip on 
the scratching post to pique their 
interest. A “cat tree,” if you have the 
space and budget for one, can be a 
lot of fun for them, as it satisfies their 
need to scratch and climb while also 
providing them snoozing perches 
and a bit of exercise.  

 ❑  Choose a couple of kitten toys that 
will provide them some exercise and 
playtime. Cats love to stalk, pounce, 
attack, and catch things, so making 
time to play with them will make them 
happy. Avoid laser pointers, as they 
can be dangerous and are frustrating 
to cats, because they can never 
“catch” the light beam.

 ❑  It will be really helpful to both you 
and your kitten if you keep their 
claws trimmed on a regular basis 
(e.g., monthly). Purchase a pair of cat 
claw clippers and take them with 
you to your next vet visit, and ask for 
instruction on how to properly use 
them. Handle your kitten slowly and 
gently so that they can get used to 
the clippers.

Kittens bring instant joy and love to a 
home. Taking these steps will ensure 
that your pet grows up to be a healthy, 
well-adjusted cat who will offer love and 
companionship for many years to come.  
If you have questions about kitten 
behavior, we hope you will contact  
the Our Companions Helpline  
at 860-242-9999. We are always 
here to help.
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Basic Services Include:
• Examination of home and grounds
• Water plants, yards, gardens
• Bring in mail/packages
• Run faucets/flush toilets
• Text/email communication

Benefits:
•  Homes with activity are less likely to be  

vandalized or burglarized.
•  Early detection/action for problems greatly 

decrease cost/damage.
•  Peace of mind - you are able to enjoy your  

vacation and not worry about things at home.
Contact us for a free quote today!

860-341-2785   VacationPropertyCheck.com
info@VacationPropertyCheck.com

With over 25 years experience  
in property management,  

we are your eyes and ears while  
you are away so you can relax.

Finally…a Resort Worthy of Your Cat!  
We keep your precious kitty safe, secure and happy  

in a place designed for cats.

Please visit our website to learn more and schedule your boarding 
or grooming appointment at www.catsmeowresort.com

LOCATED IN AVON CT
(860) 404-5841

Therapy Dog Training Classes Now Forming
Manchester & Farmington

Sponsored by Tails of Joy, Inc. Animal Assisted Therapy

Volunteer with your dog!

Contact Sue Gagnon 860-466-0759 
tedsuedoghouse233@yahoo.com

www.TailsofJoy.org

Manchester, CT
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THE OUR COMPANIONS ANIMAL HELPLINE 
IS HERE FOR YOU!  

Our Helpline is fully operational and ready to respond to those who need assistance.  
Someone will contact you within 24-48 hours!

P.O. Box 956
Manchester, CT 06045-0956
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If you have questions regarding:
Adoption

Cat/dog/rabbit behavioral advice
Finding a new home for your pet

Helping outdoor cats 
Veterinary assistance

Please call (860) 242-9999 or  
email Helpline@OurCompanions.org.


