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Over the past several years, Our Companions has 
become a relatively large operation. We have two 
sizable facilities: a 47-acre Sanctuary and a 6,000 
square-foot Program Center. We have 27 employ-
ees and 400 volunteers. More than 100 animals 
– most of whom are seniors and/or have special 
needs – cycle through our Sanctuary annually. We 
serve many more pets through our re-homing and 
pet retention programs, community cat initiatives, 
our low-cost Pop-Up Veterinary Wellness Clinics, 
behavioral consultations and our many dog training 
classes. In total, we receive over 5,000 calls a year 
on our Animal Helpline. We have come a long way 
from our humble origins when, less than a decade 
ago, we were still operating out of a basement. 

Even in good times, sustaining this growth entirely 
through donations is challenging – and suddenly, we 
find ourselves in times that are anything but good. 
Much of what has been so jarring for all of us over 
the past few months has been the speed with which 
we’ve needed to imagine the unimaginable. Beyond 
fearing for the safety of ourselves and our loved 
ones, beyond worrying about our financial security 
and the economy at large, we’ve had to accept a life 
quite different from the one we knew or could have 
ever even fathomed. This has definitely been the 
case at Our Companions.

If back in mid-February, someone had “hypotheti-
cally” asked what we would do if, with no notice, 
we had to cancel all of our volunteer shifts (more 
than 250 hours a week at the Sanctuary alone) and 
close both the Valerie Friedman Program Center 
and the Sanctuary to the public; and then asked how 
we would navigate all this amid an instant economic 

catastrophe, we might have assumed that we would 
cease to exist; that the dream of Our Companions 
– all that we’ve done and all we hope to do for 
the precious creatures we serve – would, at least                    
temporarily, be over. 

Yet, we are here. We are here because of the dedica-
tion of our staff who’ve stepped up in ways that fill 
our hearts. We are here because of your generosity 
and your belief in our promise to do the right thing 
for animals in need. Despite the brutality of the 
economic climate, you have sustained us, allowing 
us to continue to provide comfort, care and healing 
for some of the state’s most vulnerable animals. You 
have given us something else incredibly valuable: 
hope. We don’t know what the future holds, but we 
are planning for a brighter tomorrow. We have big, 
bold dreams, and we are turning our imaginations to 
the heights that together we will climb.

We plan to expand our programs to make an even 
bigger impact in under-served communities. We 
plan to increase the number of our low-cost Pop-Up   
Wellness Clinics, providing relief to those struggling 
to care for their beloved pets because of financial 
hardships. We plan to increase the number of           
cottages at our Sanctuary to provide comfort, love 
and peace for injured, abused and neglected animals.

With your ongoing partnership, we will get through 
this and we will continue on this journey to make 
the world a better place for people and pets alike. 
Thank you for being there for us. Please be safe 
and healthy and we will look forward to seeing                  
you (in person!) soon.
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CBD - Safe for Pets?
BY JULIE GRACE

From drugstores to farmer’s markets, CBD seems to be          
everywhere. This article offers an introduction to CBD and 
things to consider when deciding if it is right for your pet.     

What is CBD?

CBD is short for cannabidiol, a chemical compound found 
in cannabis plants. These plant-based phytocannabinoids are      
similar to endocannabinoids that are found in most animals 
(including humans) and are used throughout the nervous,            
immune and reproductive systems. Tetrahydrocannabinol  
(THC) is a different chemical compound with mind-altering 
properties, commonly known as the “high” effect.      

CBD is derived from both hemp and marijuana plants. These 
plants are essentially the same, however, the THC level is   
lower in hemp plants. CBD products created from hemp are  
unregulated and are considered supplements by the Food and 
Drug Administration (FDA). CBD products created from 
marijuana are highly regulated, on a state-by-state basis and            
are available only through licensed dispensaries.            

What are the laws around using CBD for pets?

Doctor Lauren Mascola, licensed veterinarian and owner of  
Petcare Veterinary Services of West Hartford, Connecticut,        
offered her expertise to answer this question.  

“The only products that can be sold legally need to be 
made from hemp which is a variety of the cannabis plant 
which has less than 0.3% THC and has no psychotropic 
effects. Greater than 0.3% THC is considered marijuana-
like and is illegal for use in pets. Although you can find 
many products online and in stores that say CBD on the 
label, this is illegal. It should only say hemp.”  

What are the risks?

As mentioned above, one of the major risk factors is the amount 
of THC present in the products. Cats exposed to excessive THC 
react similarly to humans and must be monitored for dehydra-
tion. Dogs have more endocannabinoid receptors in the parts of 
the brain that control coordination, heart rate, and respiratory 
rate. THC exposure can lead to static ataxia where the dog will 
seem rigid and unable to stand. Dogs can end up in the hospital 
for several days while they detox, especially if they consumed 
aditional toxic ingredients, such as chocolate (often used in                        
“pot brownies”).       

Other risks include the quality of the growing and                           
manufacturing environments. Dr. Mascola explains:

“Hemp is a bioaccumulator, which means the plant, while 
it's growing, will absorb any chemicals and fertilizers that 
are in the soil around it. This is one danger of these prod-
ucts’ not being FDA regulated. There is no way to know if 
the product you are buying was grown purely unless you 
trust the manufacturer.

There were two different studies done where the research-
ers purchased a large variety of over-the-counter CBD 
products and analyzed them to see what they actually 
contained. The studies found that only 22% (in 1 study) 
and 23% (in the other study) of the products analyzed had 
within 20% of what was claimed on the label. This means 
that close to 80% of the products didn't have in them 
what was claimed on the label. Furthermore, there were 
products in these studies that contained MORE of the 
active ingredient than was listed on the label, meaning an 
overdose could be possible.”

Are there any products on the market that are safe and ef-
fective for pets?

According to Dr. Mascola, there is currently only one research-
backed product that she trusts, called Chroniquin. It is manufac-
tured by Nutramax, a reputable veterinary product company that 
also sells supplements for joints, liver and bladder.  

Where to go for more information and updates?

• CBD: A Patient’s Guide to Medicinal Cannabis by Leonard 
Leinow and Juliana Birnbaum

• Nutramax Laboratories (https://www.nutramaxlabs.com/)
• Canopy Animal Health (https://www.canopyanimalhealth.

com/en)
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CONNECTICUT PUTS AN END TO PET LEASING

BY TAMMY WUNSCH

In New England, when we hear the term “natural disaster,” we 
think about earthquakes, coastal flooding, hurricanes and severe 
winter storms. The consequences that may arise from such 
disasters include the risk of property damage, loss of electrical 
power, and the loss of your home.

The typical human response during natural disasters is immedi-
ately to leave the path of the impending disaster and find shelter 
elsewhere. The response to the coronavirus, which we are cur-
rently experiencing, is the opposite of typical disasters we have 
faced in New England. We need to shelter in place – at home.

Sheltering in place has led to crises and implications that have 
not been experienced in most disasters of recent times, namely 
disruption in the supply chain and products hoarding behavior. 
As it relates to our pets, there also has been an impact on the 
pet food supply chain, access to veterinary care, and the ability 
for organizations such as Our Companions to utilize critically 
needed volunteers to keep programs running smoothly. Being 
prepared for such situations is necessary, not only for practical 
reasons, but also for emotional reasons – to keep us calm and 
clear-headed. 

Pets Evacuation and Transportation Standards Act of 2006

After Hurricane Katrina in 2005, Congress passed the Pets 
Evacuation and Transportation Standards Act (PETS Act). The 
PETS Act requires “the Director of the Federal Emergency 
Management Agency (FEMA) to ensure that state and local 
emergency preparedness operational plans address the needs of 

individuals with household pets and service animals prior to, 
during, and following a major disaster or emergency.”

While this is now a Federal law, many states and municipalities 
are still developing and working out what their plans will look 
like. In Manchester, Connecticut, a town in Hartford County of 
some 60,000 residents, Donald Janelle is the Deputy Director of 
Manchester Emergency Management, in charge of ensuring that 
Manchester is prepared in the event of a disaster. There are 18 
different types of disasters, including hurricanes, blizzards, and 
pandemics that have been identified, and towns are required to 

plan for every contingency. 

How Emergency Shelters Work

In wide-scale disasters, it is im-
portant to know that shelters will 
not open until after it is safe to do 
so. For example, if a tornado is     
coming through a region, the  
available shelters will not be an-
nounced until after the tornado has 
passed. It will take a town at least 
two hours to set up a human shelter 
and this ensures that residents do 
not arrive early and expose  
themselves to risk. 

If the disaster calls for opening emergency shelters for humans 
and animals, this does not necessarily mean that both will be 
housed in the same facility. Some facilities are not large enough 
to accommodate humans and pets together. 

Currently, it is not known how long it will take to establish an 
emergency pet shelter. Equipment and supplies would need to 
be accessed, brought to the shelter, and set up. Our Companions 
is helping to draft the Pet Sheltering Manual and Shelter Rules. 
We will be offering Community Emergency Response Team 
(CERT) training to our volunteers in the hope that they can as-
sist with the pet shelter if necessary.

If disaster strikes and you must go to a shelter, keep in mind that 
you are solely responsible for caring for your pet wherever they 
are being housed. You will have to go to their location in order to 
provide food, bathroom breaks, medicines, walks, etc. This loca-
tion should be in close proximity to the human shelter, but if not, 
there is a PETS provision that ensures the availability of shuttle 
buses to the pet shelter.

Natural Disasters: 
Making Provisions for Your Pet

Natural Disasters
Making Provisions for Your Pet
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If you and your pets are admitted to the same emergency shelter, 
please know that your pets will not be allowed to wander around 
freely while there, nor permitted in the human-inhabited areas. 

They will spend most of their time in a crate, and typically you will 
be allowed to visit three times a day. 

Deputy Director Janelle recommends that people bring their own pet 
kennels and crates if they seek refuge at a shelter. Pet owners should 
not expect that there will be enough kennels and crates in the right 
sizes available for every pet. 

The crate needs to be large enough for your dog or cat to stand up 
and move around. You should also be sure that your pet is trained to 
enter the carrier easily. Please see page 7 for more details on crate 
and carrier training. Regardless of whether you are in a hotel, emer-
gency shelter, or other temporary dwelling, your pet needs to have 
crate skills to ensure their safety and comfort.

Creating an Essential “Go Bag” 

Nobody likes to think about disasters and potentially having to leave 
home. Preparing a “Go Bag” for yourself and your pets in advance 
will minimize stress at a time when it may be difficult to think clearly 
and decisively. 

One of the best ways to be prepared for an emergency is to plan for 
an emergency. Deputy Director Janelle recommends the Federal 
Emergency Management Agency’s (FEMA) document “Are You 
Ready? An In-Depth Guide to Citizen Preparedness,” which is avail-
able on FEMA’s website. The guide tells you what to pack in your 
own personal “Go Bag.” In an emergency, you may have only a few 
minutes to grab what you need and what your pets need. To quote 
Deputy Director Janell, “People who prepare a Go Bag usually won’t 
need it. People who don’t prepare wish they had one.” 

Your pet’s Go Bag should include items such as food, medicines, 
vaccination records, enrichment toys, and identification paperwork. 
See page 6 for more details.

Remember to Provide for All of Your Pets

When most of us think of pets, images of dogs and cats spring immedi-
ately to mind. However, there are other categories of pets who need to be 
remembered and planned for, such as farm animals, fish, reptiles, rabbits, 
and small “pocket pets” such as hamsters and gerbils. You need to plan 
for all of your pets. If you have a “pocket pet,” be aware that your town’s 
shelter may not accept species other than cats or dogs. This varies on a 
town-by-town basis. You also will need to bring your pet’s usual caging 
and care supplies, including more than three days’ worth of food. Inquire 
now to determine if your town shelters will accept pets other than cats 
and dogs, in the event of an emergency or natural disaster. 

Emergency Shelters Should Be Your Last Resort

While public shelters can be life-saving in a disaster, the best-case 
scenario for you and your pets is to have alternative housing in mind, 
and only rely on the town’s emergency shelter if you have no other 
options. Towns, cities, and municipalities are not equipped for an 
influx of large numbers of pets. It’s important to plan now for where 
you could go, in case of an emergency. 

First, consider options that might allow your pets to be with you, 
such as out-of-area pet-friendly hotels, the homes of relatives or 
friends, campgrounds, and vacation homes. Be sure to check whether 
or not these alternatives accept your type of pet. Keep in mind that 
extended stay hotels often accept pets. Remember, if your house is in 
an evacuation zone, your local shelter may be closed, which is why 
having out-of-area alternatives is so vital. 

In case sheltering together is not possible, you should have in mind 
a reliable boarding facility to keep your pet safe and cared for until 
you can return. Ensuring that your pets are microchipped will help 
you to be reunited with them in case they become lost or are moved 
without your knowing. You will need to provide proof of vaccination 
at boarding facilities, so be sure that you have updated copies in your 
pet’s Go Bag.

Manchester Emergency Management Deputy Director  
Donald Janelle, Manchester and Animal Control  
Officer Elease McConnell, along with her dog  
Dyson work on the emergency plan for the  
town of Manchester, CT.
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NATURAL DISASTERS: MAKING PROVISIONS FOR YOUR PET 

 How You Can Help

If you are lucky enough not to be affected by a disaster in your local 
area, you can provide assistance in a variety of ways to those who 
are. Donations are always needed and appreciated.  Choose organi-
zations that channel most of their funding directly to those in need. 
You also can provide funding to help pay for veterinary care to pets 
affected by the disaster. It’s always a good idea to research charities 
on CharityNavigator.org before donating.

Consider signing up for a CERT class now. While the CERT course 
focuses mainly on assisting humans during a disaster, there is a com-
ponent that addresses the needs of pets, which would be extremely 
helpful during a disaster. Local municipal emergency committees will 
offer the classes periodically. Our Companions also will be offering a 
class later this year. 

Deputy Director Janelle reports that during a disaster, there is 
frequently an influx of spontaneous unsolicited volunteers. While 
wanting to be helpful is commendable, these spontaneous volunteers 
cannot always be utilized. Manchester currently has more than 100 

CERT-trained volunteers and, for the sake of liability, they all need to 
pass a background check. CERT volunteers have varied skill sets; for 
example, some volunteers assist with search and rescue, some with 
pet therapy, and others with the pet shelter. 

If you have space available that is large enough to be used as a shel-
ter, contact your town to determine if it is a viable resource for the 
town’s disaster plan. After a disaster has passed, you might be able 
to help by fostering or adopting unclaimed pets. Sadly, there may be 
pets abandoned at shelters or left behind in evacuation zones. Many 
will not be microchipped or wearing identification, making it difficult 
– if not impossible – to find their owners.  

Please consider taking action now to protect yourself and your pets 
from future disasters. Start by (1) downloading the FEMA prepared-
ness guide; then (2) inquire about your town’s rules for sheltering 
humans and pets during an emergency; (3) make arrangements now 
to stay with a friend, family member, or at another out-of-town loca-
tion, if you have to evacuate your home in the future; (4) crate-train 
your pet; (5) pack your Go Bags. 

SUGGESTED PET EMERGENCY SUPPLY KIT (“GO BAG”) 

•	 Food:	at	least	three	days’	worth	of	food	(preferably	more)	in	an	airtight,	waterproof	container.

•	 Water:	at	least	three	days’	worth	of	water	for	your	pet,	in	addition	to	the	water	needed	for	yourself	and	the	human	members	of	
your	family.

•	 Medication:	any	medications	that	your	pet	receives.	Include	at	least	a	one-week	supply;	two	weeks’	worth	is	even	better.

•	 First-Aid	Kit:	ask	your	veterinarian	what	might	be	most	needed	for	your	pet	–	common	items	are	cotton	bandage	rolls,	bandage	
tape	and	scissors;	antibiotic	ointment;	flea	and	tick	prevention;	latex	gloves,	isopropyl	alcohol	and	saline	solution.	Include	a	pet	
first-aid	reference	book.

•	 An	extra	collar	with	ID	tag,	harness	and	leash,	in	addition	to	those	that	your	pet	is	already	wearing,	in	case	any	of	your	pet’s	
original	items	get	lost.

•	 Important	Paperwork:	your	pet’s	rabies	certificate	and	vaccination	records,	microchip	information,	and	breed	registration	or	adop-
tion	paperwork,	all	placed	in	a	clean	plastic	bag	or	waterproof	container.

•	 Crate	or	Pet	Carrier:	needs	to	be	large	enough	for	the	pet	to	stand,	turn	around	and	lie	down	in	comfortably.	If	you	have	a	cat,	
the	crate	needs	to	be	big	enough	to	accommodate	a	litter	box	and	for	the	cat	to	rest	and	move	around	in;	a	soft-sided	medium				
or	large	dog	kennel	is	perfect	for	this	purpose.

•	 Sanitation	Supplies:	litter	box	and	litter,	newspapers,	paper	
towels,	plastic	trash	bags,	and	household	bleach	for	use	as	both	
a	disinfectant	(nine	parts	of	water	to	one	part	of	bleach)	and	a	
water	purifier	(16	drops	of	bleach	to	one	gallon	of	water).	

•	 A	picture	of	you	and	your	pet	together:	this	will	help	identify	your	
pet	should	you	become	separated.	Include	detailed	information	
about	species,	breed,	age,	sex,	color	and	distinguishing	charac-
teristics.	

•	 Familiar	Items:	favorite	toys,	treats	or	bedding	that	can	help	
reduce	your	pet’s	anxiety	during	a	stressful	time.	
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DOG CRATE TRAINING 101

Step 1 	 Set	up	the	crate	and	make	it	a	cozy	place	for	the	dog	to	hang	out	
in.	Start	by	tossing	treats	in	the	crate	and	have	the	dog	walk	in	and	out	of	
the	crate	–	DO	NOT	CLOSE	THE	CRATE	DOOR!

Step 2  Fill	a	food-dispensing	toy	with	peanut	butter	or	your	dog’s	favor-
ite	treat.

Step 3 Tie	the	food-dispensing	toy	inside	the	crate	to	entice	and	encour-
age	your	dog	to	enjoy	it	while	he	is	in	or	near	the	crate.

Step 4 Once	the	dog	is	comfortable	settling	down	and	licking	the	stuffed	
toy	until	it	is	empty,	start	swinging	the	door	closed	and	immediately	open-
ing	it	back	up	again.	Start	leaving	the	door	closed	for	longer	periods,	but	
always	open	the	door	back	up	before	the	dog	has	emptied	the	toy.	You	
can	untie	the	toy	from	the	crate	at	this	point.

Step 5 After	this,	the	only	time	the	dog	should	get	a	stuffed	toy	should	
be	when	he	is	put	in	the	crate.	You	can	practice	having	the	dog	go	in	the	
crate	several	times	a	day	by	tossing	in	the	stuffed	toy	and	closing	the	
crate	door.

Step 6	 The	last	step	in	the	crate	training	process	is	to	leave	the	house	
while	your	dog	is	happily	licking	his	stuffed	toy,	and	listen	or	use	a	video	
camera	to	make	sure	he	remains	calm	and	quiet	in	the	crate.

CAT CARRIER TRAINING 101

Step 1 	 Keep	carrier	out	at	all	times	in	an	area	comfortable	for	your	cat.	
Make	sure	your	carrier	is	thoroughly	cleaned.	Remove	the	door	from	the	
carrier	and	create	a	cozy	hideaway	by	lining	it	with	a	blanket	and	then	
covering	the	outside	with	a	towel	for	privacy.

Step 2  Start	by	feeding	your	cat	their	food	close	to	carrier.	Over	time	
(weeks,	not	days),	move	the	dish	closer	to	the	carrier	until	eventually	
you	put	the	food	dish	all	the	way	inside	the	carrier.	

Step 3 Once	your	cat	is	eating	in	the	carrier	on	a	regular	basis,	you	
should	reattach	the	door.	When	your	cat	goes	in	for	a	meal	or	a	treat,	
shut	the	door	until	they	get	the	treat	and	then	quickly	re-open	the	door.	
Make	sure	to	praise	your	cat	afterwards.

Step 4 After	several	weeks	of	practicing	Step	3,	close	and	latch	the	
door	and	gradually	increase	the	amount	of	time	they	stay	in	there.	Start	
with	10	seconds	and	increase	the	time	from	there.		

Step 5 When	your	cat	is	comfortable	with	Step	4,	move	on	to	closing	
them	in	the	carrier,	covering	it	and	walking	around	the	house	with	the	
cat	in	the	carrier.		

Step 6 Finally,	take	them	for	a	short	drive	and	return	directly	home	so	
the	cat	knows	that	not	every	ride	ends	up	at	the	vet.

Step 7 Keep	up	the	carrier	training;	make	sure	your	cat	continues	to	
see	the	carrier	on	a	regular	basis	and	not	just	for	vet	trips.	
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During the best of times, our 47-acre                 
Sanctuary in Ashford, CT, serves as an 
oasis for both the animals in our care 
and the humans who work with them. 
When a crisis occurs, caring for  animals 
doesn’t stop. This Spring, to keep all our 
volunteers and staff safe during this 
global pandemic, we drastically cut our 
volunteer program to the barest bone. 

Our dogs and cats still need lots of 
walks, playtime, feeding, socializing, 
and interaction. Our dedicated staff 
has truly stepped up to the plate to 
be there for the animals that need us 
most - animals like Mikey, an elderly 
diabetic cat in congestive heart failure. 
We are so grateful to the donors and 
volunteers who make this special place 
a reality for animals like Mikey, who 
can be given a second chance at safety, 
security, and happiness.  

WE HOPE THAT WHEN THE 
STORM CLEARS, YOU’LL VISIT 
OUT BEAUTIFUL SACNTUARY 
TO SEE JUST HOW INCRED-
IBLE IT TRULY IS

THE CARE  
MUST GO ON

SANCTUARY 

NEWS

Times are tough for cats like Cornbread 
who was abandoned outside, but the 
Sanctuary welcomed him in.

A nearly empty parking lot at  the 
sanctuary.

Lindsey and Gator posing for a winning photo.

Mikey says, “Social distancing, what’s dat?" 

Krystal (the human) 
and Gatsby sharing  
a selfie, which was  
obviously hilarious to Gatsby

Roxi and Heather working on 
some trick training.

Bree (the human) and Juno 
enjoying some time together      
in a play yard.
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We know there are ardent animal lovers out there looking for just the 
right companion to while away the hours with. Check us out! We are 
so irresistible that people will stop you on the street and ask where 
you got such an adorable pet. 

We’ve been waiting so long at the Sanctuary. It’s great here, we have 
lots of friends and playtime – but we are really looking forward to 
having our very own home. Let us tell you a little bit about ourselves, 
and if you’re interested, you can ask for more information about us. 

Vinnie 
I’m Vinnie and I’m about four years old. I’m a Rat Terrier (they’re really 
smart). I was surrendered to a local veterinary hospital after I broke 
my leg and had to have it amputated. But it’s okay, don’t worry, I’m 
doing really well, and I can do just about anything a four-legged dog 
can do – only even better!

I would love nothing more than to be by your side, keeping you            
company. Hey, and guess what? I’m really talented: I can wrap               
myself up in a burrito blanket. See what I mean? I am so adorable. 

I am such a happy guy – I love going for rides in the car and for walks 
with my people. I admit I get a little anxious being all alone, and I’d re-
ally love a family that is home often. We’ll have so much fun together. 
I think I’d adapt well to a home where I’m the only dog. I’d probably 
really love adults or older teens. Are you short on hugs? I have lots to 
go around!

To learn more about this wonderful, special boy, please contact 
Heather at Heather@OurCompanions.org or call 860-242-9999.

Ralph 
Hi, check me out! I'm Ralph – and while I think being humble is  
really commendable and all, I won't beat around the bush. I'm one 
dashingly cool cat! I'm debonair, handsome, and I love to have fun, 
especially with my people. 

My human friends describe me as mischievous, goofy and the life  
of the party! I also love to snuggle with people, and I absolutely  
adore belly rubs. Playing is my favorite thing, and I'm really good at 
jumping high and doing flips in the air while chasing my feather toy. 
You can check me out on video. I'm friendly toward other cats, in case 
you have other feline companions, and love making new friends.  
I'm hoping to find the perfect home where I can get lots of  
attention and playtime. 

If you think you could be Ralph's forever person please contact  
michelle@ourcompanions.org or 860-242-9999 ext. 302. 

YOO-HOO…  
WE’RE STILL WAITING! 

SANCTUARY 

NEWS

Vinnie and volunteer Shanna

Valentine Vinnie

Ralph is always 
ready to help with 

office work.

Ralph chillin after a good play

Ralph after a successful hunt

Ralph . . . could he BE any cuter?

Vinnie showing off his self 
burrito wrapping skills
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GIVING

Anonymous 
Ms. Elizabeth Aaronsohn
Ms. Mary Jean Agostini
Mr. Doug and Mrs. Linda Andersen
Mr. George and Mrs. Charlene Atkins
Mrs. Janet Bailey
Dr. George and Mrs. Jennifer Barrows 
Mrs. Deborah Batten
Ms. Lisa Marie Bigelow
Ms. Laurie Brennan and Ms. Connie Calderaro
Ms. Joan Oppelt Brodeur
Ms. Beverly Buckner-Baker
Ms. Lana Burchman
Ms. Pamela Cabrera
Ms. Donna Canalis
Ms. Judith Caravati
Mr. John and Mrs. Tara Carey
Ms. Pam Connelly*
Mr. James and Mrs. Jessica Couzens
Mrs. Carol Covello
Mr. Harry and Mrs. Joan Curry
Mr. Charles and Mrs. Nancy Curtiss
Ms. Christina (Tina) Davies
Ms. June E. Day
Ms. Mary June Day
Mr. Ronald W. DeGray
Ms. Elizabeth DeGroat and Mr. Stuart Simon
Ms. Heather Dennis and Mr. Kevin Gillespie
Ms. Lois Desmarais
Mr. James Dolce
Ms. Claudette Douglas
Ms. Terri LaPenta-Duffek and Mr. Mickey Duffek
Ms. Christine Durrer *
Ms. Karen A. Ellsworth
Ms. Karen Ericson 
Ms. Barbara J. Erskine
Ms. Paula Fischer
Ms. Anna Maria Fornino
Mr. Marvin Fried
Ms. Valerie Friedman
Ms. Sue Gagnon and Mr. Ted Urbanski

Ms. Lyn Garson 
Ms. Michele Greaves and Mr. Joseph Popovitch
Mr. David Gregorski
Mr. Douglas and Mrs. Irma Gregory
Ms. P. Hanmer
Mr. Bob and Mrs. Susan Hart
Ms. Harriet Hersh 
Ms. Jane Hewitt
Ms. Kim Hoffman
Ms. Kathie Hunter
Ms. Lisa Ireland *
Ms. Sandra Jacobus
Mr. Randall and Mrs. Marie Joyner
Ms. Kathleen Kennedy
Ms. Dottie Kern
Ms. Leigh Ann Kissner
Ms. Jean Koepke 
Mrs. Gretchen LaBau
Ms. Jayme Lamphere and Mr. Phuc Phan
Ms. Nancy Landwehr
Ms. Estelle Langlois
Ms. Mary Kathryn LaRose
Ms. Doreen Legienza
Mr. Neil and Mrs. Janice Levett
Mr. Mitchell and Mrs. Susan Linker
Ms. Anne Llewellyn
Ms. Mary Mansfield *
Mr. Robert and Mrs. Susan Mason
Ms. Mari Merwin
Ms. Linda Mester 
Ms. Jacqueline Mickiewicz
Ms. Olevine (Lois) Morin
Mr. Jaroslaw and Mrs. Elizabeth Nyczak
Mr. Len Oberg and in memory of Mrs. Diane Oberg
Mr. Roger and Mrs. Barbara Orsie
Ms. Lida Orzeck
Ms. Nancy Parker
Ms. Erminia Pascucci
Mrs. Penelope Petrone
Ms. Sherri Pasquale-Cassidy
Mr. William and Mrs. Eleanor Peters *

Mr. Henry Petrofsky
Ms. Doris Phillips
Mr. Neil and Mrs. Kathy Pierson
Ms. Patricia Plourde
Ms. Barbara Prine and Mr. Cyprian Martin
Mr. Robert and Mrs. Judith W.M. Prohaska
Ms. Rajeshwari Punekar
Ms. Dawn and Ms. Pam Quint
Ms. Cherie A. Ramsey
Mr. Robert J. and Mrs. Eileen Rau
Mr. Michael and Mrs. Gail Reynolds
Ms. June Roy
Ms. Barbara Ruben
Ms. Susan Smith Rubin
Mr. Matthew and Mrs. Lisa-Jo Scibek
Mr. Dawson and Mrs. Randy Scott
Ms. Karen Scucchi-Carr
Mr. John and Mrs. Cathy Scuto
Ms. Lorraine Semnoski
Mr. Charles and Mrs. Chris Shivery
Ms. Joanne Singer
Ms. Vi R. Smalley
Ms. Diane Smith
Ms. Joyce Snyder
Ms. Lisa St. Germain and Ms. Karen Beaulieu
Mr. Michael and Mrs. Patricia Starace
Ms. Christa Sterling 
Mr. George and Mrs. Nancy Stimac
Mr. Patrick and Mrs. Kathleen Sullivan
Ms. Ginny Tennison
Ms. Lynda Thornton
Mr. Albert Toro
Ms. Jamila Viandier
Mr. Jess and Mrs. Janet Wagner
Mr. David and Mrs. Terry Walker
Mr. Tom and Mrs. Rita Weidman
Mr. Alfred and Mrs. Helen Wilke
Mr. Edward and Mrs. Kathleen Young
Dr. Gordon and Mrs. Kim Zimmermann
*Deceased

If you have already included Our Companions in your estate plans, please let us know so we can welcome you as a member of the  
Forever Home Society. To learn more, please contact Susan Linker at (860) 242-9999, ext. 301 or email SusanL@OurCompanions.org.

Legal Language and Tax ID  If you wish to name Our Companions in your will or estate plans, we should be named as:  
Our Companions Domestic Animal Sanctuary, DBA Our Companions Animal Rescue · Legal Address: P.O. Box 956  
Manchester, CT  06045 · Tax ID number: 41-2047734

Forever Home Society
A SECOND CHANCE FOR THE HOMELESS PETS OF TOMORROW -  
THE OUR COMPANIONS FOREVER HOME SOCIETY

We’re all in this together – doing our best to make our community a healthier, happier one for ourselves and future generations. 
What about the homeless pets of tomorrow? Well, we’re already working on that – but we could really use your help. Please join 
us by becoming a member of the Forever Home Society. Our legacy society enables us to respond to the needs of vulnerable pets 
for many years to come, and you can play an important part, by including Our Companions in your estate plans. Below, is a current     
listing of the Forever Home Society members – we hope you will consider adding your name to this list. 
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DONOR FEATURE
Beverly Buckner Baker
FOREVER HOME SOCIETY MEMBER SINCE 2016

Once I asked the President of the Muscular Dystrophy Association 
how he knew he wanted to support the MDA. He told me that it was 
a “calling” and something you just know is right in your heart. I felt 
that calling from the first time I was introduced to Our Companions.

My beloved dog Oskar left for the Rainbow Bridge on October 7, 
2019. He made a difference in my life and I hope I made the same  
n his. Oskar was a quasi-rescue. He was one of the lucky ones.  
I believe through legacy giving, other members of the animal  
world may also have that chance.  

When I first heard about Susan’s plans to develop Our Companions,  
I was impressed and enjoyed learning about the organization’s vision. 
But honestly my first visit to the Sanctuary on a crisp fall day, look-
ing out and seeing the realization of the organization’s hopes and 
aspirations was transformative to me. I knew being a member of the 
Forever Home Society gave my life meaning and purpose. 

Beverly and Oskar

ANNUAL 
FUND AD

The Annual Fund Makes Everything We Do Possible!

•	 Rescue	and	rehabilitation	services	at	the	Sanctuary
•	 Adoptions
•	 Re-homing	and	pet	retention	programs	
•	 Community	cat	initiatives	
•	 Low-cost	Pop-Up	Veterinary	Wellness	Clinics	for	families		

in	financial	need	
•	 Behavioral	consultations	
•	 Specialized	training	classes	at	the	Valerie	Friedman		

Program	Center
•	 Buddy	Program	for	at-risk	youth	

At Our Companions Animal Rescue, nearly 100% of our funding comes from charitable 
donations. All of the following critical programs are made possible by your generosity: 

We are proud and honored to have once again received 4 stars (a score of 99.77 out of 100) from 
Charity Navigator, the largest and most-utilized evaluator of charities in the United States.

Now more than ever, in this time of uncertainty and financial  
hardship, the community is relying on us for help. To ensure we have 
the resources to continue honoring our promise to always do the right 
thing for animals in need, we are asking for your help. 

Please consider making a generous gift to our Spring Fundraising Drive.

To make your gift, please use the enclosed envelope, visit  
ourcompanions.org/donate or contact Susan Linker at  
860.242.9999 Ext. 301 or susanl@ourcompanions.org.

On behalf of the people and pets of Our Companions,  
thank you for your kindness.  
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Animals can’t talk. Yet every dog and cat brought through the 
doors of our physical rehabilitation department tells us a story. 
Some require treatment following orthopedic or neurologic sur-
gery, debilitating injuries, or illness, while others contend with 
a constellation of problems, affecting multiple areas of their 
body, such as with arthritis. Their histories and conditions are 
as varied and unique as the animals themselves, however they 
all share an unfortunate story element – some form of pain.

Reading the Clues

Clients frequently report that because their pet, “seems fine,” 
“doesn’t cry,” and “never complains,” they don’t consider them 
to be feeling pain. However, pets show otherwise by provid-
ing many pointed cues. These signals appear as changes in the 
way animals use their bodies. Or how they don’t. We observe 
how they move differently – or are not moving – to identify the 
location and cause of their pain. Interpreting these clues is  
like solving a puzzle, where pieces snap into place to  
complete a picture. 

What is the best way to recognize when pets are in pain?  
Pain perception is similar in both humans and animals. So, 
let’s look at a typical human headache. Headaches cause pain 
and, depending upon severity, you might exhibit altered facial 
expressions. Maybe you start rubbing your temples or the back 
of your neck. Perhaps squint your eyes or seek out a soothing 
dark room to avoid bright light. You may feel foggy or irritable, 
causing you to lose patience. So, your actions, behaviors and 
habits deviate from what is normal for you when not suffering 
from a headache. The same is true for animals in pain.

To determine if your pet is experiencing pain, it’s important 
to carefully watch their normal behavior patterns and daily 
routines for potential changes. Is anything out of the ordinary? 
Consider pain to be the culprit. 

How Pets Show Pain

Animals will only cry out when in acute or sudden pain,  
typically due to traumatic injury. But when in chronic pain, 
they don’t vocalize, and instead deviate from their normal 
routines. Chronic pain is experienced over time, such as with 
arthritis, and may be subtle and more difficult to recognize.  
To complicate matters, fear, stress, and anxiety also produce 
similar responses in your pet, and it can sometimes be  
difficult to determine what the primary problem is. Keep in 
mind, animals are very good at adapting to their circumstances 
– a valuable skill, but one that can silence their true pain story.  

Signs of Pain

• Limping. Is your pet avoiding bearing full weight upon,  
or completely holding up a leg? Limping is a giant red flag 
for pain. The cause may be due to issues with muscles, 
joints, tendons, nerves, and/or bones, or something as 
simple as a cracked or cut paw pad, or broken nail.

• Sitting and Standing. Is your pet sitting squarely with both 
hind legs and feet directly beneath them, or does one leg 
extend out to the side? Do they sit leaning only on one hip 
with a leg tucked under? Watch for stiffness as they transi-
tion from lying down to sitting or standing, and vice versa. 
To rise up, dogs typically use their hind legs first.  
If you notice instead that they “walk” their front legs in 
tiny backward steps to get up, suspect their back, hips or 
hind legs may be causing them pain.

• Posture. Observe your pet’s posture at a stand. Does their 
back hunch? Are the hind legs crouched low? Do they 
hold their neck or head in a downward position? Watch 
their tail – does it hang straight down, or no longer wag? 
All can signify that they are experiencing pain.

• Whole Body. Pain affects the entire body. How animals 
adjust their movements to alleviate pain in one part of 
their body can create additional pain in other areas. This 
effect is called compensatory pain. For example, if your 
pet is limping on one leg, the opposite leg then bears the 
full weight of both and becomes sore. These combined  
gait changes cause back pain and other disorders. 

• Behavior and Routines. Changes in behavior – aggression, 
growling, biting, not wanting to be touched – may indicate 
pain. Is your pet not playing as much, having trouble with 
or avoiding using stairs, or showing difficulty getting in 
and out of the car? No longer jumping on the bed,  
avoiding certain routines? Remember, any sudden  
onset of a new behavior can be an indication of pain.  

Learning the Language of Your Pet’s Pain  
BY LYN T. GARSON, CVT, CCRP
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Feline Pain Signals

One of the most common signs of pain in cats is inappropriate 
urination and defecation outside the litter box. In this scenario, 
your cat isn’t being “spiteful” but instead is telling you some-
thing is wrong. Pain makes climbing in and out of the litter 
box a challenge. The location of the box may require using 
stairs that have become too painful to navigate. Simply leaving 
a sleeping spot to walk toward the litterbox area might not be 
worth the effort if this action causes pain. Failure to groom is 
another red flag. Considering that cats spend up to half their 
waking hours grooming, a deviation from this habit provides  
a hint for further investigation.         

Senior Pets and Pain

It is particularly important not to dismiss changes in older pets 
as natural consequences of aging. Senior pets often enjoy and 
desire playtime but may find excessive movement too painful. 
Diminished function and immobility are commonly seen in  
progressive disease processes such as arthritis but once pain is 
appropriately managed, the pet’s overall demeanor may  
improve and even allow a return to past favorite activities. 

How Veterinary Physical Rehabilitation Helps

Much like human physical therapy, animal physical  
rehabilitation provides many treatment options not only for 
preventing or recovering from injury or surgery, but also for 
managing varied sources of pain to improve your pet’s  
quality of life. Acupuncture, hydrotherapy, therapeutic massage, 
laser therapy, pulsed electromagnetic field (PEMF) therapy, 
and other modalities help to decrease pain and inflammation, 
and increase mobility. These modalities also can be safely 
applied in conjunction with proper dosages and combina-
tions of pain medications and nonsteroidal anti-inflammatory                       
drugs (NSAIDs). In addition, specially trained veterinary             
rehabilitation practitioners can recommend home exercise                 
programs and guidance on simple modifications to help your 
pet safely navigate their surroundings more comfortably.

Pain doesn’t need to be a persistent, unpleasant character in 
your pet’s story. We can learn their pain language, notice and 
listen when they “speak,” and most importantly, respond by 
providing much-needed relief when pets tell unhappy tales. 

The author is a Certified Veterinary Technician, Certified  
Canine Rehabilitation Practitioner, and Small Animal  
Massage Therapist.
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TO RECOGNIZE PAIN IN YOUR PET,  
TAKE NOTE OF THESE SIGNS:
•	 Decreased	activity
•	 Loss	of	appetite
•	 Hunched	back	
•	 Limping	
•	 Stiffness
•	 Excessive	panting
•	 Trembling
•	 Restlessness	or	pacing
•	 Guarding	a	specific	body	area
•	 Aggressive	behavior
•	 Difficulty	using	or	avoiding	stairs
•	 Excessive	licking	or	biting	at	skin
•	 House	soiling

CATS ARE MASTERS AT HIDING THEIR PAIN. 
IN ADDITION TO THE SIGNS NOTED ABOVE,  
WATCH FOR THESE SPECIFIC  
PAIN INDICATORS IN CATS:

•	 Eyes	closed	tightly	or	squinting
•	 Flattened	ears
•	 Tail	flicking
•	 Drooping	whiskers
•	 Hiding
•	 Failure	to	groom,	matted	fur
•	 Growling,	hissing,	swatting
•	 Not	jumping	up	on	bed	or	furnishings
•	 Changes	in	urination	or	defecation	habits	

A cat benefits from massage for pain relief.
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Beth Vincent has been a volunteer with Our Companions since 
2013. Her involvement and contributions to this organization 
have been so vast and varied that we cannot easily quantify 
them here. She has donated her time and talents to the Helpline, 
Canine College (dog training), and assisting in the Pop-up 
Veterinary Wellness Clinics, to name just a few program areas 
– and served as an inspirational mentor to many.

“Beth is a dynamo,” says CEO Susan Linker. “Above and 
beyond her hands-on involvement, her most powerful  
contribution is building extraordinary relationships with both 
humans and dogs. She makes connections like no one else.” 

In 2019 alone, Beth was the Canine College volunteer who 
donated the most service hours (551 hours). She is the Head 
Trainer for at least one dog training class at any given time,  
and often she’s leading several, and assisting in others. 

As a Head Trainer, Beth was a key player in the development 
of the Scent Fun Class, the Enrichment Fair (a community 
event hosted by Our Companions that teaches people how to 
provide fun, enriching activities for pets), and other public 
events. Beth dedicates every Friday to the Our Companions 
Adopt-a-Shelter program where she trains dogs residing in 
municipal animal shelters, and she also assists with our canine 
behavioral evaluations.

In her spare time, Beth has her own dog training business 
called One Dog at a Time. She recently has received training 
and certification as a Family Paws Parent Educator, enabling 
her to provide expert support and resources for families       
with dogs. 

Beth currently shares her home with her nine-year-old 
dog    Sadie. She recently took the time to offer some insight           
regarding her volunteer experiences with Our Companions. 

OC: Beth, you are very dedicated to building human/canine 
relationships using positive reinforcement training. Can you 
explain how you do this?

Beth: I start out by trying to keep things light – reassuring the 
humans that they don’t need to lose sleep thinking their dogs 
are sitting up all night scheming to take control of the house-
hold. 

I ask my clients to imagine if they were uprooted and placed 
in another home with a different family, how that might affect 
them and their behavior. I explain that we bring dogs into our 
lives and expect them to know and understand our rules, but 
this is not really fair. We owe it to our dogs to teach them the 
rules and we need to have reasonable expectations. 

Positive reinforcement training opens a dog’s mind. It gives the 
human and their dog the tools to understand each other. When 
receiving rewards for desired behavior, the dog learns how to 
choose to do the right thing. As you train your dog, you create 
a relationship based on mutual trust and understanding. 

OC: Tell us about your latest accomplishment – becoming a 
Family Paws Parent Educator and what you hope to accomplish 
with this certification. 

Beth: I just recently finished the FPPE Course, which trains us 
to help families with dogs to prepare for living with a baby or 
toddler. Over the years, I have seen multiple situations where 
dogs have been surrendered due to incidents in the home 
involving children. We can help pet owners be more aware 
of potential problems and offer recommendations to prevent 
incidents, enabling families to live safely together.

OC: Beth, on behalf of this entire community, thank you for 
all you have done for the pets and people we serve. In closing, 
what advice can you offer to someone who might be interested 
in volunteering, but is not sure 
they have the time?

Beth: I may be the wrong person 
to answer this, since I haven’t 
quite got the balance down yet! 
My family is very supportive. 
I would say start slowly and 
get involved with a team that 
is driven to do the right thing.   
Find space in your schedule to 
do a little something you believe 
in. You won’t regret it, and I 
promise you will love  
the journey.

Making a Difference, One Dog at a Time 
An Interview with Master Trainer and Volunteer Beth Vincent
BY JENNIFER BARROWS
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TECHNICALLY SPEAKING LYN T. GARSON, CVT, CCRP

Hear, Kitty?
Olivia had no ears. She resembled E.T., the gentle 
wide-eyed alien from Steven Spielberg’s Academy 
Award-winning movie. Even her skin wrinkled 
similarly around her black-and-white pot belly. 
Olivia, an elderly, arthritic cat, was rescued by Our 
Companions after having spent her first 13 years 
of life neglected in the house of an animal hoarder. 
Sadly, her ears were so severely damaged and  
painful due to untreated chronic infections that  
she required multiple surgeries – first to remove 
both ear flaps, then another to remove one entire 
ear canal. Olivia subsequently became deaf.

CAUSES OF HEARING LOSS 
Deafness in cats can be present at birth or as a 
result of normal aging. In addition, physical injury, 
disease, infection, or even certain medications can 
cause partial or complete hearing loss. On a per-
sonal note, I myself am deaf in my right ear from 
injuries sustained in a long-ago car accident. 

Diminished hearing in geriatric cats is common and 
may develop quickly or gradually, just as it can in 
older humans. Age-related degenerative changes 
cause thickening of the eardrum, or damage to the 
complex, delicate inner-ear structures, resulting 
in loss of function, and inability to transmit sound 
through vibration. Although hearing aids have been 
used successfully in some dogs, unfortunately cats 
are not good candidates for these devices.    

Infections of the outer ear canal can progress into 
the middle and inner ear, affecting hearing if left un-
treated. The sources of infection can be yeast, bacteria, 
or even ear mites. Resulting painful inflammation causes 
cats to scratch, which can further exacerbate the problem. 
Tumors, polyps, or growths may not only affect nerve 
function in the ear, but also, depending on location, can 
cause obstruction leading to diminished or total hearing 
loss. Treatment with medications or surgery may  
successfully improve, or even restore hearing in  
some circumstances.

PREVENTION 
Ear examination is an important part of your pet’s regular 
wellness checkups. However, it is good practice to rou-
tinely inspect your cat’s ears for redness, swelling, dis-
charge, foul odor, or black debris. Most cats do not need 
their ears cleaned. In fact, repeated cleaning may actually 
increase irritation and risk of infection. You should never 
clean a cat’s ears with a cotton-tipped swab or similar 
object inserted into the ear canal, as these can push debris 
deeper, possibly rupturing the eardrum or canal. Use only 
ear cleaners prescribed by your veterinarian per their 
specific recommendations for safe treatment.  

DEAFNESS IN WHITE CATS 
Some cats are born without the ability to hear, due to 
genetic abnormalities. The internal ear structures of deaf 

cats vary greatly from those of hearing cats. Anatomical 
differences can develop within the first 10 postnatal days. 
Unfortunately, congenital hearing loss is permanent and 
cannot be restored. 

White cats in particular have a high predisposition for 
being born deaf. Studies have shown a direct correlation 
with eye color. About 20 percent of white cats are born 
deaf. This percentage increases to 40 percent for white 
cats with one blue eye, and 80 percent deafness for white 
cats with two blue eyes. 

Hearing impairment can occur in one ear (unilaterally) 
or both ears (bilaterally). White cats with two different 
colored eyes – one blue and one of another color – are 
not always deaf, however if a white cat has only one blue 
eye and hearing loss in just one ear, then the deaf ear 
is usually on the same side as the blue eye. A common 
misconception is that white cats with blue eyes are blind, 
however this is untrue. Neither the cat’s eye color nor 
coat color are indicators of potential for blindness.  

Another misconception creating confusion is that white 
cats are albinos. They are not. Albino cats are distinctly 
unique from white cats. Albinos have a complete lack of 
pigmentation – white fur and pink colored eyes – and are 
not prone to deafness, although their eyes are sensitive to 
light.

OLIVIA
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TECHNICALLY SPEAKING LYN T. GARSON, CVT, CCRP

Technically Speaking 
is written by Certified 
Veterinary Technician,   
Lyn T. Garson, to address 
basic information on  
animal health issues and 
how they needn’t be    
barriers to adopting  
a great pet.

Do you have an idea  
for a future article?  
Call  860-242-9999,  
ext. 301, or e-mail  
editor@ourcompanions.org

SIGNS OF HEARING IMPAIRMENT 
Animals are so adaptable that their hearing loss 
may easily go undetected, especially if it occurs 
gradually. If you suspect your cat’s hearing is 
diminished, check for these signs:

• Sleeping deeply, not being awakened  
by loud noises

• Startling easily 
• Not responding to usual auditory cues
• Meowing louder, more often, or not  

meowing at all 
• Seemingly unaware of your footsteps
• Failing to respond to their name
• Not reacting to bells or squeak toys

HOW HEARING IS TESTED 
The Brainstem Auditory Evoked Response 
(BAER) test is used to evaluate hearing in dogs 
and cats by measuring electrical signals between 
the inner ear receptors and the brain. This non-
invasive test is painless, and only takes about 
15 minutes. In some circumstances sedation or 
general anesthesia may be recommended. 

Simpler tests to gauge functional hearing can be 
easily performed at home. While your cat is  
facing away from you, try snapping your fingers, 
clapping hands, or crumpling pieces of paper 
directly behind them to see if they respond.         
Target different frequencies by wiggling a set  
of keys, drumming on a cardboard box, or  
rattling aluminum foil.

COMMUNICATION 
Cats possess highly sensitive hearing, even  
superior to dogs’– take that, Fido! When hearing 
dysfunction occurs, cats compensate by relying  
on their remaining, also keen, senses of smell, 
taste, touch, and vision. Deaf or hearing-impaired 
cats may watch and rely on other household pets 
for cues and guidance, and their housemates  
usually are very willing to act as hearing  
assistance animals.

To communicate with your hearing-impaired cat, 
use visual cues such as hand signals or flipping 
light switches. Pair your actions with a treat to 
train your cat to respond through visual cues 
instead of your voice. Cats feel vibrations through 
touch, so combine talking with your touch and 
they will “feel” your voice. Tapping on the floor 
near their bed or sleeping area helps to awaken 
them gently. Always approach from the front to 
avoid startling. Extra affection and playtime to 
engage all their senses is important for cats with 
hearing impairment.

Ensuring outdoor safety is critical since they 
aren’t able to perceive sounds indicating  
approaching cars or predators. Never leave a  
deaf cat alone outside, always use a secure  
harness and leash. Be sure to microchip your  
cat in case of accidental escape.

OLIVIA PHONE HOME 
Thankfully, Olivia’s hearing loss never slowed her 
down, nor silenced her powerful purr. Still, at 13 
years old, with zero ears, and a fur coat sprinkled 
with scaly flakes the size of breakfast cereal – 
who would adopt this cat? 

Like E.T., old arthritic Olivia turned on her  
glowing heart light to find her way home. On a 
magical Christmas Eve many years ago, Olivia 
and I exchanged gifts. The best present, ever. 

HEAR, KITTY? (CONT.)
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Finding a Good Doggie Daycare

Greyhound	Camp.	That’s	where	we	tell	Trudy	she	is	
going	when	my	wife	and	I	are	heading	on	a	trip	where	
she	cannot	join	us.	When	she	arrives	at	her	grey-
hound-exclusive	kennel,	Trudy	is	ready	to	romp	with	
new	friends,	and	we	are	confident	she	will	be	cared								
for	and	comfortable	in	our	absence.

As	with	most	pet	owners,	life	occasionally	takes	us	
away	from	home	and	our	well-loved	pets.	Luckily,	we	
have	found	a	place	to	care	for	Trudy	where	we	know	
she	will	get	plenty	of	love	and	attention	–	though	
admittedly,	it	took	a	couple	of	tries	to	find	just	the	right	
match.	On	our	first	attempt,	we	visited	a	highly-rated	
facility,	but	unfortunately,	it	was	not	right	for	Trudy.	
Many	dog	owners	find	themselves	in	a	similar	position,	
and,	in	an	effort	to	save	you	some	time	and	energy,	
I	spoke	with	Marie	Joyner,	Our	Companions	Canine	
Operations	Director,	to	get	some	tips	for	finding	a							
good	doggie	daycare	or	boarding	facility.

What are Your Dog’s Specific Needs?

Before	you	can	even	think	about	what	facilities	to					
explore,	you	need	to	consider	your	canine’s	needs.	
First,	are	they	social	and	friendly	with	other	dogs?	
Most	daycare	facilities	will	have	multiple	dogs	of		
various	breeds,	ages,	sizes,	and	temperaments,		
so	you	will	want	to	evaluate	your	dog’s	ability	to	play							
and	interact	safely	with	multiple	dogs	at	the	same	time	
and	over	an	extended	period.	This	will	help	you		
determine	what	daycare	or	kennel	size	to	look	for.

If	doggie	daycare	is	what	you’re	looking	for		
(as	opposed	to	boarding),	your	dog’s	need	for		
socialization	and	exercise	should	help	determine	how	
often	they	should	attend.	For	example,	a	puppy	or	
young	dog	with	lots	of	energy	or	who	is	still	working	on	
housebreaking	and	manners	may	benefit	from	a	few	
days	per	week	in	daycare	while	you	work.	On	the	flip	
side,	an	older	dog	with	little	experience	in	large	groups	
who	is	comfortable	alone	probably	can	skip		
the	daycare.

Investigate the Facility and Staff

When	looking	for	a	daycare	or	kennel,	friends,		
family,	and	veterinary	professionals	are	a	great		
resource	for	referrals.	However,	even	with	a	referral,	
you	still	want	to	exercise	due	diligence	before		
finalizing	any	decision.

Two	primary	concerns	should	drive	your	investigation:	
the	physical	facility	itself	and	the	staff.	In	terms	of	the	
facility,	you	should	look	to	ensure	that	there	are	clean	
and	secure	outdoor	and	indoor	play	areas	with	fences	
and	lockable	gates,	and	if	those	areas	have	sufficient	
monitoring,	with	both	cameras	and	live	staff.	You	also	
should	determine	where	each	dog	will	spend	any	
“alone	time"	they	might	have,	to	make	sure	there	is	
fresh	water,	proper	ventilation,	soft	spots	to	sit	and	lie	
down,	and	close	proximity	to	staff.	

On	the	staff	side,	ask	about	the	various	protocols	they	
implement	to	give	dogs	bathroom	breaks	and	rest,	and	
how	they	manage	misbehaving	dogs	(e.g.,	using	posi-
tive	reinforcement	methods	instead	of	yelling,	or	other	
corrective	methods).	You	also	should	ask	to	observe	
the	staff	to	see	how	each	interacts	with	and	supervises	
the	dogs,	both	one-on-one	and	with	multiple	dogs,	
and	to	ensure	that	they	remain	attentive	to	the	ever-
changing	facility	environment	and	to	varied	canine	
temperaments.

These	are	just	a	few	issues	to	consider	when		
studying	a	facility,	but	ultimately,	you	need	to		
select	the	daycare	or	kennel	that	will	make	you	most	
comfortable	and	that	will	take	the	best	care	of	your	
canine	companion.

MARIE'S DEN WILLIAM WILSON

Who Let the Dogs Out? 

Our Companions Canine 
Operations Director,  
Marie Joyner, receives 
questions every day  
about dogs and their 
behavioral issues.  
Marie’s Den answers  
some of the more         
commonly asked questions.

Do you have an idea  
for a future article?  
Call  860-242-9999,  
ext. 301, or e-mail  
editor@ourcompanions.org
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Is your indoor cat becoming bored with  
the same old routine?

For some cats, batting at the same stuffed 
mouse just isn’t enough stimulation. An 
outside walk on a harness might be just the 
thing to help prevent boredom-related  
behaviors, while providing beneficial  
exercise and stress relief. Our Companions 
Feline Behavior Manager Karen Aseltine  
recommends that before you grab that 
leash, consider your cat’s personality and 
whether such a foray into the unknown 
would be welcomed or not. 

If you have a bold, adventurous, confident 
cat who responds well to new situations, an 
outdoor adventure might be great fun for 
them. Nervous, shy cats can quickly become 
overwhelmed by new and unknown  
experiences and are best left to enjoy  
viewing the outdoors from their favorite 
indoor window perch.

If an outdoor adventure might be worth 
trying, you’ll need a good quality harness 
and leash. Not every cat takes to being 
restrained and it’s important that you can 
get these devices on and off safely. Unlike 
a collar, the harness spreads the pressure 
of restraint more comfortably and evenly 
across the torso and back, rather than 
pulling dangerously on the cat’s throat and 
neck. If sized correctly, it’s less likely your cat 
can slip out of it.

A cat’s first experience using a harness can 
be challenging, and often very entertaining 
if you keep your sense of humor. Some cats 
immediately lie down, refusing to budge 
any further; others may venture forth, cau-
tiously, but proceed to walk with a weird or 
irregular gait. A gradual introduction, for just  
a few minutes at a time, and over the span 

of a few days, will allow them to get used to 
the harness.  

You might try having them wear the harness 
indoors for a few practice sessions. This 
also will give you the chance to ensure that 
the harness stays on, despite any valiant 
attempts to wriggle out of it. When ready, 
take them to a quiet outdoor area (ideally 
confined, if possible) and let them explore 
a bit. 

The outdoors can be overwhelming at first, 
particularly for indoor-only cats – and there 
is always the risk of something unexpected 
occurring, particularly sudden startling 
noises. Keeping the first few outdoor  
experiences brief and carefully controlled 
will help build your cat’s confidence. 

Expect that something will startle your 
kitty, and be prepared for this likelihood, by 
having a blanket or towel in hand. If your 
pet gets spooked, quickly but gently scoop 
them into the towel or blanket and carry 
them back inside.

Before heading outside, make sure that 
your kitty is up to date on vaccines and flea/
tick/parasite preventatives. Ideally, your 
pet should have at least an ID tag on their 
collar and/or a microchip, in case they get 
spooked and successfully break free.

Not all cats enjoy the outdoors. Instead, get 
creative with window perches, enrichment 
toys, and enclosed “catios,” or try using an 
enclosed pet stroller to get them outside to 
enjoy the different smells, sights and sounds 
in a more protected way. Just pay atten-
tion to your pet’s reactions and you should 
eventually find something they enjoy doing 
that can add to their quality of life – whether 
that is indoors or outdoors – or both. 

Karen Aseltine is the Feline Behavior Manager and Caregiver at 
the Our Companions Sanctuary. Karen is a Certified Cat Behavior 
Counselor and serves as one of our resident “kitty psychologists.” 
She receives questions every day about cat behavior. This column 
will highlight the most commonly asked questions.

The photo to the right is Karen’s very handsome cat, Whuey, who 
enjoys regular outdoor walks.

THE SCOOP LINDSEY PELLINO

Walk on the Wild Side: Tips for Leash-Walking Your Cat
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Marketplace

Basic Services Include:
• Examination of home and grounds
• Water plants, yards, gardens
• Bring in mail/packages
• Run faucets/flush toilets
• Text/email communication

Benefits:
•  Homes with activity are less likely to be  

vandalized or burglarized.
•  Early detection/action for problems greatly 

decrease cost/damage.
•  Peace of mind - you are able to enjoy your  

vacation and not worry about things at home.
Contact us for a free quote today!

860-341-2785   VacationPropertyCheck.com
info@VacationPropertyCheck.com

With over 25 years experience  
in property management,  

we are your eyes and ears while  
you are away so you can relax.

Tired of Making Trips to the Groomer?
The Mobile Pet Spa will come to your home and take care of all your pet’s grooming needs. 

Our fully self-contained mobile salon o� ers the personalized service your pet deserves.

Call (860) 231-0494 to � nd out 
more about our services. 

Proudly serving West Hartford residents. 
We groom dogs and cats and are the 
only certi� ed cat groomer in the area.

Therapy Dog Training Classes Now Forming
Manchester & Farmington

Sponsored by Tails of Joy, Inc. Animal Assisted Therapy

Volunteer with your dog!

Contact Sue Gagnon 860-466-0759 
tedsuedoghouse233@yahoo.com

www.TailsofJoy.org
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THE OUR COMPANIONS ANIMAL HELPLINE 
IS HERE FOR YOU!  

Our Helpline is fully operational and ready to respond to those who need                 
assistance. Someone will respond to your inquiry within 24-48 hours!

If you have questions regarding:
• Adoption
• Cat/dog/rabbit behavioral advice
• Finding a new home for your pet
• Helping outdoor cats
• Veterinary assistance

Please call (860) 242-9999 or email Helpline@OurCompanions.org.




