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Let us begin by offering our deep appre-
ciation, on behalf of our volunteers, staff, 
clients, and of course, the animals, for your 
generosity in 2019. Thanks to your sup-
port, we are delighted to report that we 
exceeded our goal and that we are starting 
2020 in strong financial health, poised to 
save even more animals in the year ahead. 
Being completely funded through donations, 
everything we do for the people and pets we 
serve is made entirely possible by your phil-
anthropic investment and we are humbled 
and heartened by your commitment to our 
mission and your belief in our work.

We often use this column as an opportunity 
to briefly highlight the various ways in which 
we are making a difference thanks to you. 
Beyond the inspirational stories of rehabilita-
tion that occur every day at our one-of-a-
kind Sanctuary, there are so many additional 
ways in which we are impacting more and 
more lives each year. As we begin our eigh-
teenth year of operation, we’ve learned the 
importance of adapting to meet the evolving 
needs of people and pets.  

Every year, we receive well over 5,000 calls 
from members of the community seeking 
assistance, support, and resources via our 
Animal Helpline, the only such hotline in 
the region. As a result, we are uniquely at-
tuned to what is happening in our communi-
ties and we understand how best to respond. 

To more thoroughly illustrate the innovative 
ways in which we are making a difference, 
we are so excited to include our 2019 Year 
in Review in this edition of Our Companions 
magazine.

In the pages ahead, you will see the vari-
ety of ways in which your dollars are put 
to immediate use. From our pet adoption, 
retention and re-homing programs, to our 
community cats/feral cats initiatives, to our 
canine training courses, to our affordable 
veterinary wellness clinics, and so much 
more, we continue to expand our reach to 
proactively and progressively address animal 
suffering and homelessness. And we con-
tinue to refine the ways in which we track 
these programs so that we can measure the 
impact they are having.

While our 2019 Year in Review offers an 
opportunity to look back on all that we’ve 
accomplished over the past 12 months, 
we also look forward to sharing updates 
throughout the year to come. While we 
have much to celebrate, we have so much 
more to do, and together, we will make an 
even greater impact in 2020.  We are so 
honored to be on this journey with you. 

Thank you for allowing us to fulfill our 
promise to always do the right thing for 
animals in need.  
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keeping Pets Safe
A little extra vigilance can be lifesaving for your pet -- and your wallet

Most of us have been there. It's a Friday night and some-
thing is not right with your pet. What should you do? 
Wait until the next morning and call your veterinarian, 
or spring into action and take your pet to an emergency 
veterinary clinic immediately? 

Most of us do not enjoy living in suspense, nor do we 
want our pets to suffer if we can possibly prevent it. If we 
find ourselves in such a situation, very often we venture 
forth, sometimes in the wee hours, to a clinic we often 
don't know, hoping to get answers for us and relief for our 
beloved pet.

Emergency veterinary clinics have their place – they can 
be lifesaving, there is no doubt about it. They also are no-
toriously expensive. Thank goodness they are there for us. 
While you should never delay seeking treatment for what 

may be a life-threatening condition, there are some things 
you can do to avoid the hazards that most often require a 
trip to the emergency clinic. 

Did you know that poisoning and intestinal obstructions 
are the top two reasons pet owners visit emergency veteri-
nary clinics? A pet can accidentally ingest something toxic 
to their system, such as foods that we eat easily but that 
are not healthful for them. Most of us are familiar with the 
more common ones, like chocolate and garlic, but grapes 
and raisins fall into this category as well; and xylitol (the 
artificial sweetener used in sugar-free candy and gum) is 
also poisonous to pets. 

Some indoor plants are toxic. Take a few minutes to 
research and determine if your pets are safe around the 
plants in your home. Human medications if consumed by 

By JENNIFER BARROWS
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a pet can also be extremely dangerous. Dogs, especial-
ly, are known to knock medication bottles off night-
stands or counters and can even chew through them 
to get to the pills. Insect traps or bait, disinfectants, 
batteries, dryer sheets, cleaning products, and ice melt 
are all toxic. Rocks, bark, small toys, string, hair ties, 
and bones can all wreak havoc on a pet's gastro-intes-
tinal tract if ingested. 

Be vigilant. Look proactively for troublesome tempta-
tions around your home and yard. Think like a cat or 
dog – what might they see that would be of interest 
to them? If you can prevent your pet from ingesting 
something dangerous, you have just avoided the num-
ber one reason pet owners visit emergency vet clinics. 

Other top reasons for visiting an emergency veterinary 
clinic include injury from falls and blunt force trauma 
(e.g., getting hit by a car). Keeping your cats indoors 
and your dog on a leash or enclosed in a fenced-in 
yard when they are outside, will significantly reduce 
the likelihood of either of these tragic scenarios.

Roughhousing can also lead to injury. If you have pets 
– for example, two kittens or two puppies who tend 
to play rough together, provide some supervision to 
break things up before the situation gets out of hand. 
Lacerations to the body and eyes necessitate immedi-
ate medical attention. Intervene in a timelier way, and 
these injuries are a lot less likely to happen. 

Watch your dog closely when visiting lakes and other 
bodies of water. You may assume that a dog is com-
fortable and safe in the water, but there are lots of 
variables that may make this a false assumption. Don't 
tire your dog out chasing sticks in the water – even 
the strongest of swimmers can develop a cramp and 
may drown. Be mindful if your dog is drinking a lot of 
the water – it can contain a high level of parasites. 

In general, keep an eye on your pets, even from the 
relative safety of your home. Every so often, check to 
make sure they're okay. If you haven't seen your pet 
in several hours, do a walk-through of your house, 
and confirm that they are comfortable and not locked 
in a closet or in some other even more precarious or 
dangerous situation. Pay attention if their behavior is 
different – if they are more vocal, reacting negatively 
to your touch, or otherwise acting strange.

Two situations that occurred in our home that still 
give us nightmares involved our curious cat, Sam. In 
the first instance, Sam was meowing a lot from what 
sounded like the foyer. It is not typical for him to be so 
vocal. When we checked on the situation, we found 
that he had crawled into the torn lining of a half-open 
empty suitcase that was sitting in our hallway, had 
become entangled inside of that lining, and could not 
get out. Another time, he was meowing a lot and upon 
investigation we found he had poked his head inside 
a nearly empty square tissue box, had become stuck, 
and was clunking around the house in a panic, unable 
to see, and quickly running short on air. 

In general, keep an eye out for any sort of bags or 
boxes that could tempt a cat or dog. We already talked 
a bit about the dangers of small items – they can lead 
to choking or intestinal obstruction. With pets this 
monitoring is a continual effort. Twist ties, buttons, 
coins, small game pieces, etc. Scanning the floor for 
stray objects – before your pet finds them – is always a 
good preventative measure. 

KEEPING PETS SAFE



 5 Winter 2020

There are trouble spots in and around the home that 
deserve attention. Most of us know of these already, but 
reminders can be helpful. Balconies and open windows 
can lure a pet to injury or wandering off; unattended 
candles, fireplaces, heaters – all can be a danger to curious 
or unknowing pets. Full and unattended sinks and tubs 
also can be hazardous to small pets. Keep washers and dry-
ers closed when not in use. Keep toilet lids down so pets 
are not tempted to drink from them. 

Sometimes the hazard is an innocent visitor to your home. 
An interior house painter we hired a few years ago opened 
the window in a room after he finished his job, in order to 
speed up the drying process. He didn’t tell us he’d opened 
a window, we just happened to notice our indoor-only 
cat out in the yard, heading off to explore. It’s prudent to 
alert guests or service people to the presence of your pets 
and ask them to be mindful as they are going in and out 
of your house. This allows workers to be extra careful with 
any toxic materials, sharp tools, precariously balanced 
materials, etc., that may be dangerous to pets. 

A far lesser known hazard is the use of Pam or other 
cooking spray in the presence of pet birds. The aerosol-
ized oil gets inhaled by the birds and clogs up their lungs 
and is fatal. Similarly, the more widespread use of essential 
oils within the home has resulted in a growing number of 
pet injuries in recent years. These products are used for a 
variety of human purposes, including as herbal remedies, 
liquid potpourri, and insect repellents. They are espe-
cially dangerous to pet birds and cats, causing respiratory 
distress (coughing, labored breathing, panting, or wheez-
ing) and liver failure. For comprehensive information on 
essential oils and pets, visit  petpoisonhelpline.com.

Outside the house, keep pets safe from pools or ponds  
and fire pits. Be sure to repair breaks or rough openings  
in fences and gates before your pet gets injured trying  
to escape. 

eASing the Sting of exPenSive vet CAre

It’s bound to happen – even the most responsible pet 
owners will likely have to visit an emergency veterinary 
clinic at some point – and then must endure the high cost 
of that care. How can we better prepare ourselves for this? 
Everyone needs to determine what works best for them, 
but some pet owners put aside a bit of money each month 
toward an emergency pet fund. It might be worth  
considering.

Ideally, no pet owner should have to think twice about 
seeking emergency pet care if the need arises. While 
prevention can go a long way toward keeping our pets safe 
and comfortable, in a worst-case scenario (because even 
our most diligent efforts cannot prevent every possibility), 
having put a little cash away for emergency pet care can 
offer invaluable peace of mind at a stressful time. You’ll be 
able to focus on helping your pet get better, rather than 
worrying too much about the cost. We are very fortunate 
to live so close to accessible and high-quality emergency 
veterinary care. None of us wants to need it, but we’re 
awfully glad it’s there for us when we do. 

KEEPING PETS SAFE
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As part of our mission to do the right thing for 
animals, we often take on animals that need a lot 
of specific care – perhaps a behavioral issue that 
makes them incredibly fearful, or a post-adoption 
“bump in the road” that requires a lot of trouble-
shooting in order to get things resolved. We take 
on these cases because we are fortunate enough to 
have so many volunteers and staff willing to step 
up to the challenge. In providing the lifelong sup-
port for adopters and animals, we often rely on our 
longest-serving volunteers; because who knows the 
ins and outs of the organization better than those 
who have been around since the very beginning?

Establishing a strong bond with each individual 
animal makes all the difference in preparing them 
for their eventual forever home. The more they can 
trust and relax around humans, the easier it will be 
for them to adjust to a new life in their own home 
when the time comes. 

Think of the painfully shy dog who comes to us, 
having never had a positive relationship with a 
human. We know that consistency is critical for 
building trust and creating a feeling of safety for 
a vulnerable animal. Long-serving volunteers 
interact with animals week after week – and in 
some cases, year after year. It’s this consistency that 
enables the pets to make significant gains through-
out the time they are with us, preparing them to 
become a loving and loyal companion for their 
eventual forever family. 

Our Companions’ long-serving volunteers provide 
a level of competence and continuity that sets us 
apart as an organization. When adopters follow 
up with us for advice or with questions about their 
pets, post-adoption, it really makes a difference to 
be able to chat with the same person who helped 
make the match in the first place. This continuity 
is just as important to the human clients we serve 
as it is to the animals we help. 

Daryl Carbone has been volunteering at Our 
Companions since 2007 – long before the Sanctu-
ary existed. Initially she had signed up to assist with 
dog training classes, which were held in a parking 
lot because we didn’t yet have a proper facility. 

Once she attended a volunteer orientation and 
saw the care the staff showed toward the animals, 
she was hooked. Today at Our Companions, Daryl 
helps evaluate dogs, works as a head trainer in our 
dog classes, and performs therapeutic massage for 
the Sanctuary dogs, to name just a few of her con-
tributions. What keeps her coming back? “I love 
that there is a huge commitment to help all these 
animals with health/behavioral issues, never giving 
up, always trying to find the best approach. What 
could be better than to have a dog accept you and 
allow you to give them comfort?” 

Donna Downey became a volunteer on our 
Helpline in 2011, specializing in feline adoptions. 
She lives for the moments when she’s able to make 
a perfect match. “It's especially gratifying in situa-
tions where a cat has been waiting a long time or 
is one who may be overlooked – like a senior or a 
cat working through health and/or behavioral is-
sues.” Donna is another jack-of-all-trades, not only 
handling calls for Our Companions’ Helpline, but 
also screening adopters, setting up showings, and 

In It For The Long Haul 
Why Long-term volunteers rock 
By LINDSEy PELLINO, SANCTuARy FELINE VOLuNTEER MANAGER

Photo  
[Above]:
daryl Carbone  
and her dog  
darcee



working with adopters afterward to ensure a harmo-
nious transition in the new home. Her advice for new 
volunteers is to know that any amount of time com-
mitment will help, and that there are lots of different 
ways to get involved and find your niche.

At the Sanctuary, the cats have the pleasure of hang-
ing out with Sheila Randall, who started volunteer-
ing shortly after the Sanctuary first opened in 2012. 
She spends a couple days a week at the Sanctuary 
working with our most shy and challenging cats and 
has made some amazing progress with them. She also 
works as a volunteer Ambassador, greeting people 
who come to the Sanctuary during our visiting hours 
on Saturday afternoons. “I just love and get so much 
enjoyment knowing that I am making a difference in 
the life of an animal that has come to the Sanctuary,” 
she says. 

Our Companions values all its volunteers, and the 
many talents and contributions they bring to our 
work. Regardless of the length of service, these gen-
erous individuals are what enable us to help so many 
animals and offer a wide array of programs to our 
community. We couldn’t do it without them. 

Our large and growing number of long-serving volun-
teers is a testament to our effectiveness as an organi-
zation. People want to grow, learn, and feel that their 
time and energy are appreciated – and that they are a 
part of something bigger than themselves.

In its work on behalf of animals, Our Companions 
has built a strong community of people who recog-
nize that it’s everyone’s responsibility to take care of 
the problems we face collectively. Social movements 
need people who feel a sense of belonging to their 
cause and their community. We hope our volunteers 
know how grateful we are for their cumulative efforts 
in pursuing our shared dream and in working toward 
a more humane world, for people and for animals.  
It starts with each of us stepping up and making a  
difference, and Our Companions’ volunteers are 
leading the way.

PhotoS: [top] donna downey and filmore  
[Bottom]  Sheila randall giving Bonkers a good 
snuggle with his favorite back scratcher 
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SAncTuARy 

news
FIGHTInG THe  
WInTeR BLueS

Looking to get out of the house this weekend? We have a cure 
for your cabin fever. Why not take a short road trip to Ashford to 
visit our amazing animal Sanctuary! Come check out our custom-
designed cottages where we have created a cozy and welcoming 
environment, just perfect for relaxing and having fun with our 
canine and feline guests. We’re open to the public every Saturday 
from 1 p.m. until 3 p.m. – snow or no snow.

During your visit, you can get a tour of the buildings, meet many of 
our Sanctuary animals and learn more about how we do what we 
do. Our cage-free environment means you can leave feeling good 
about your visit and knowing that you provided some love and 
attention to someone who needed it. Come experience how we are 
changing lives every day – the animals will be waiting for you!

Our Companions Animal Sanctuary 
46 Floeting Road, Ashford, CT 06278

Add Some Warmth to your Saturday!



SAncTuARy 

news
SAyInG GOODBye 
TO A FRIenD

At Our Companions we hold certain values sacred. Among 
them is our commitment to always do the right thing. This in-
cludes our “Lifetime Promise” to always be here for any animal 
who needs us – even after their adoption, and at any point in 
their life.  

Many of you may have had a chance to read about – or even 
meet – Henry, a darling senior beagle who has been lovingly 
watched over by Our Companions for many years. In fact, we 
featured him in last year’s Fall Annual Fund appeal. 

Sadly, early this year, we had to say goodbye to Henry. Below is 
the email that Beth Merow, OC’s Canine Volunteer Manager, 
sent to our staff and volunteers announcing his passing. It con-
veys so beautifully how this very special dog touched so many 
of our lives and how we are all better people for having had 
the good fortune to know him and care for him throughout the 
many stages of his life.

“It is with a heavy heart that I share the news of Henry's 
passing with you all. OC's sweet 12 year-old beagle was found 
yesterday morning in his room in the midst of another rapid 
decline in health. An emergency visit to the vet revealed that 
the mass on his prostate had increased in size enough to dis-
rupt normal function and cause him discomfort, and exhaust-
ing any option for continued supportive care. At that point, we 
knew it was time to say goodbye to dear Henry.

Henry peacefully passed last night surrounded by Marie Joyner 
(Director of Canine Operations) and Jen S. (Manager of Hen-
ree House, and Henry's "mom"). Henry died resting his head 
in Jen's arms, knowing he was loved by you all. We are certain 
his last thoughts were of snuffling his snuffle-mat, cruising in 
his Beaglemobile, enjoying post-bath snuggles wrapped in a 
warm towel with house-mom Jen, and soaking in the sun. He 
would have immensely enjoyed basking in the bright, warming 
sunshine this afternoon.

Henry's journey brought him to the Sanctuary not once, not 
twice, but three times. No matter where his path led him, he 
returned to the warmth and love of the volunteers and staff 
welcoming him back with open arms and hearts. He was a 
favorite around here, brightening the days of many of us. From 
his meal-time beagly bellows as he waited impatiently for the 
staff to serve his breakfast and dinner (never quite at a fast 
enough speed), to his unwavering determination to find every 
minuscule morsel hidden in his snuffle-mat, to his plucky in-
genuity that resulted in his benefiting from all the scrumptious 
snacks in the treat bag (aka feeding trough) tied around your 

waist each time you lifted 
him in and out of his stroller. 
Henry was smart and sweet, 
loved food, and absolutely 
marched to the beat of his 
own doggy drum.

Thank you all for loving 
Henry and fully enriching his 
days here at the Sanctuary. 
Henry will be greatly cher-
ished and his time spent with 
us will never be forgotten.

Farewell, Sweet Henry
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If you are 70 ½ or older, the Charitable IRA Rollover allows 
you to make charitable donations directly from your IRA to 
qualified charities like Our Companions Animal Rescue. In 
doing so, you can satisfy all or part of the required annual 
minimum distribution without having to count the transfers 
as income for federal or state tax purposes. If you’re interest-
ed in donating to Our Companions through the Charitable 
IRA Rollover, simply provide your IRA administrator with 
our full name, Our Companions Animal Rescue, and our tax 
ID number: 41-2047734

If you have any questions or you would like to learn more 
about gift planning at Our Companions, please contact us at 
860.242.9999 Ext. 301 or SusanL@OurCompanions.org.

Making a Difference for Animals every Day

charitable IRA Rollover

giving

While our 47-acre Sanctuary may be the most visible part of Our Com-
panions Animal Rescue, it’s just one of the many ways in which we are 
making a meaningful difference in the lives of people and pets across 
Connecticut – and beyond.

You may know that most of our programs focus on resolving issues and 
providing support to help keep people and pets together in their current 
homes. These include specialized dog training and behavioral coaching, 
at-home advising, and affordable veterinary care, to name just a few. 
However, we recognize that it isn't always possible for pets to remain in 
their current home. When it’s not, we are here. This lifelong commit-
ment to our clients and pets is part of our overall promise to always do the 
right thing for animals.

We know you believe in what we do – it’s the reason you choose to sup-
port us with every passing year. What we have been able to achieve so 
far, with your help, is amazing – but we’re just getting started. With 99% 
of our funding reliant on donations, we need your help now more than 
ever. Please consider making a generous donation today and once again 
helping us to keep our promise.

in addition to receiving the highest possible rating (4 stars) from 
Charity navigator, America’s largest independent evaluator of 
nonprofit organizations, we just achieved the 2019 Silver Seal of 
Transparency on guideStar, the world’s largest source of informa-
tion on nonprofit organizations. We hope this makes you feel very 
confident about entrusting us with your charitable contributions.

yeT AnOTHeR ReASOn TO FeeL GReAT ABOuT SuPPORTInG Oc
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From a young age, Hedy Jarvis has loved helping animals. 
“I always brought everything home,” she explains. She de-
scribes how at age seven, she rescued a baby squirrel. This 
little critter bonded with her so strongly that she took it to 
school, hidden in her purse! Two years later, she rescued 
a newborn kitten who in time became her most cher-
ished childhood pet, “Wizzy.” One of the most interesting 
animals that Hedy has adopted is “Opey,” the opal-eyed 
llama. She reports that although Opey does not like to be 
petted, he is very sweet. Opey has the important job of 
guarding the sheep and he seems to take great pride in his 
work, gently caring for the little lambs – and no predator 
dares to mess with a large, protective llama.    

When asked how she became connected with Our Com-
panions, Hedy explains that it was through Board Member 
Kim Zimmermann, about ten years ago. The mission of 
Our Companions aligned perfectly with Hedy’s view of 
compassionately caring for all creatures. Hedy appreciates 
the whole approach of Our Companions when it comes 
to animal welfare. In particular, she values the personal-
ized adoption process. “It is not like other places. There 
is much more attention placed on making a good match,” 
she says. Recently Hedy referred a friend to Our Com-
panions who needed to find a new home for her German 
Shepherd. “While there were many people who expressed 
interest in adopting the dog,” Hedy recalls, “Our Compan-
ions took the time to carefully consider all the options and 
find the right home. People have to know that that is what 
should be done.”

Hedy understands the importance of doing things well. At 
age thirteen, she became a figure skater and taught skating 
professionally until she was in her twenties. Afterwards, 
she began a career in real estate which lasted only a short 
time before she boldly launched her own company, Gable 
Construction. As one of the only women in Connecticut to 
own and operate a construction company, Hedy has some 
stories to tell! Once, her company proudly remodeled the 
Governor’s Mansion in Hartford. Additionally, one of her 
projects earned a Leadership in Energy and Environmental 
Design (LEED) platinum certification, the highest-level 
certification awarded. For forty years, Hedy pursued her 
passion in construction and enjoyed it thoroughly. “I would 
wake up in the morning and couldn’t wait to go to work. 
We knew we were building something that would last.”  

When Hedy married Wal Jarvis sixteen years ago, she 
moved to Penfield Farm, situated atop a picturesque hill 
in Portland, CT. Helping to run the farm and to care for 
the animals requires the same determination and compas-
sion that Hedy cultivated at an early age. Hedy now puts 

her passion into work for the next generation. The farm 
has an outreach program for school children. The children 
watch the chickens and guinea hens freely roaming around 
and see the eggs that they lay. Hedy explains that the eggs 
are all different colors on the outside but on the inside, 
they are the same – just like people. In addition to teach-
ing children about animals, Hedy raises awareness of how 
climate change is impacting the farm. Since animals take 
their fertility cues from the weather, when the weather pat-
terns change, they must adapt. To the point, a pea hen laid 
an egg this November which is well outside her normal egg 
laying rhythm.     

Hedy and her daughter Victoria, who manages most of the 
farm’s operations, are concerned about global environmen-
tal issues. At the weekly Penfield Farm Stand, they recently 
began selling 4ocean bracelets, the profits of which fund 
ocean clean-up initiatives. Selling the bracelets intention-
ally raises awareness of ocean pollution and its devastat-
ing effects on the animals who live there. “Everything we 
eat out of the ocean has plastic in it. If we don’t care for 
our water, we won’t be here,” Hedy laments. From land to 
sea, from feathers to fins, Hedy cares for the well-being of 
animals.  

Our Companions extends its gratitude to Hedy and her 
husband, Wal Jarvis. Their generous and continuous sup-
port enables us to bring love and comfort to hundreds of 
homeless pets each year, while advocating for the health 
and safety of all animals in Connecticut. 

donor feature
caring for creatures Great and Small
By JuLIE GRACE
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Ms. kathleen kennedy

Ms. dottie kern

Ms. Leigh Ann kissner

Ms. Jean koepke 

Mrs. gretchen LaBau

Ms. Jayme Lamphere and Mr. Phuc Phan

Ms. estelle Langlois

Ms. Mary kathryn Larose

Ms. Doreen Legienza

Our companions Forever Home Society
Leave a legacy of kindness to our animal companions 

giving

There is no better way to honor your pet than to help other animals in need.  
By including Our Companions in your estate plans, you will become a member 
of our Forever Home Society, which will help us to fulfill our promise to help 
thousands of abused and neglected animals who have no other place to turn.

If you have already included Our Companions in your estate plans, please let us 
know so we can welcome you as a member of the Forever Home Society.  
To learn more, please contact Susan Linker at (860) 242-9999, ext. 301  
or email SusanL@OurCompanions.org.

legal language and tax id  If you wish to name Our companions  
in your will or estate plans, we should be named as: Our companions 
Domestic Animal Sanctuary, DBA Our companions Animal Rescue · 
Legal Address: P.O. Box 956, Manchester, CT  06045 · 
Tax ID number: 41-2047734

Below, is a current listing of the Forever Home Society members – we hope you 
will consider adding your name to this list. 
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Leigh Ann Kissner

forever hoMe SoCiety MeMBer SinCe 2015

“Serving as treasurer of our Companions for the past 

nine years has given me a front row seat to all the won-

derful work that our Companions does on a daily basis 

and the importance of every donation. i cannot think 

of a better investment given our Companions' proven 

track record over the past 18 years. By including our 

Companions Animal rescue in my estate plans, i can 

help ensure that the organization will be here to do the 

right thing for animals for generations to come.”

donor feature

Mr. neil and Mrs. Janice Levett

Mr. Mitchell and Mrs. Susan Linker

Ms. Anne Llewellyn

Ms. Mary Mansfield *

Mr. robert and Mrs. Susan Mason

Ms. Mari Merwin

Ms. Linda Mester 

Ms. Jacqueline Mickiewicz

Ms. olevine (Lois) Morin

Mr. Jaroslaw and Mrs. Elizabeth Nyczak

Mr. Len oberg and in memory of  
Mrs. diane oberg

Mr. roger and Mrs. Barbara orsie

Ms. Lida Orzeck

Ms. nancy Parker

Ms. erminia Pascucci

Mrs. Penelope Petrone

Ms. Sherri Pasquale-Cassidy

Mr. William and Mrs. eleanor Peters *

Mr. henry Petrofsky

Ms. doris Phillips

Mr. neil and Mrs. kathy Pierson

Ms. Patricia Plourde

Ms. Barbara Prine and Mr. Cyprian Martin

Mr. robert and Mrs. Judith W.M. Prohaska

Ms. Rajeshwari Punekar

Ms. dawn and Ms. Pam Quint

Ms. Cherie A. ramsey

Mr. robert J. and Mrs. eileen rau

Mr. Michael and Mrs. gail reynolds

Ms. June roy

Ms. Barbara ruben

Ms. Susan Smith rubin

Mr. Matthew and Mrs. Lisa-Jo Scibek

Mr. dawson and Mrs. randy Scott

Ms. karen Scucchi-Carr

Mr. John and Mrs. Cathy Scuto

Ms. Lorraine Semnoski

Mr. Charles and Mrs. Chris Shivery

Ms. Joanne Singer

Ms. vi r. Smalley

Ms. diane Smith

Ms. Joyce Snyder

Ms. Lisa St. germain and  
Ms. karen Beaulieu

Mr. Michael and  
Mrs. Patricia Starace

Ms. Christa Sterling 

Mr. george and Mrs. nancy Stimac

Mr. Patrick and  
Mrs. kathleen Sullivan

Ms. ginny tennison

Ms. Lynda thornton

Mr. Albert toro

Ms. Jamila viandier

Mr. Jess and Mrs. Janet Wagner *

Mr. david and Mrs. terry Walker

Mr. tom and Mrs. rita Weidman

Mr. Alfred and Mrs. helen Wilke

Mr. edward and Mrs. kathleen young

dr. gordon and Mrs. kim Zimmermann

*deceased
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Our companions’ Helpline – Here for you and your Pets  
By TAMMy WuNSCH

Responding to some 4,000 calls annually, the Helpline is 
the central hub for all Our Companions’ programs. For 
more than 15 years, dedicated staff and volunteers have 
offered timely, compassionate advice and solutions to pet 
owners and others in the community seeking assistance 
with animal welfare issues. Our support extends far beyond 
what you might expect. Here’s a sampling of what our team 
handles on a daily basis:

CAnine BehAviorAL SuPPort

Behavior issues are a leading cause of pet homelessness. 
Our Companions offers dog behavior counseling services 
to those interested in learning more about how to resolve 
common and complex behavioral issues. In addition to 
providing personal behavioral evaluations and customized 
behavior treatment plans, we also hold a wide range of dog 
training classes at our Valerie Friedman Program Center in 
Manchester. 

feLine BehAvior CounSeLing

Our Companions has several Certified Feline Behavior 
Counselors ready to provide free advice and support. While 
these issues can be frustrating, many of them are fixable. 
Our counselors help pet owners find solutions for a variety 
of behavioral issues, so cats can continue to live happily 
with their families.

AdoPtion ServiCeS

Our Companions’ Adoption Program works with adopters 
to match them up with just the right pet, ensuring better 
long-term outcomes. We know each of our animals’ person-
alities and needs, and we strive to learn about our adopters 
and their lifestyles in order to make the best match possible. 
We provide personalized support including pre-adoption 
counseling, assistance while the animal is settling in and 
assistance throughout the animal’s life.

rehoMing ProgrAM

While our priority is to try to keep animals and their 
families together, sometimes finding a new home for a pet 
is necessary. Our rehoming program allows a pet to remain 
in their original home while the search for a new home is 
underway. In addition to helping cats and dogs find compat-
ible adoptive parents, Our Companions’ Rehoming program 
also finds new homes for rabbits, small animals, birds and 
other pets in need.

AffordABLe veterinAry ServiCeS 

In addition to our voucher program that helps pet own-
ers to acquire affordable spay/neuter services and other 
veterinary care throughout the state, Our Companions also 
provides regular Pop-Up Veterinary Wellness Clinics at our 

Valerie Friedman Program Center in Manchester. These 
clinics provide full physical exams, vaccines, SNAP testing 
and bloodwork, and if needed, parasite treatments and care 
for routine injuries and illnesses. 

CoMMunity CAt reSourCeS

Community cats, also known as feral cats, are unowned cats 
who live outdoors. They are often not socialized to people 
but can live healthy lives with their feline families in out-
door cat colonies. Our Companions offers a Trap Training 
Program to provide our clients with the training, equip-
ment, and volunteer support to Trap-Neuter-Return the 
cats in their care. We also provide warm cat shelters, food 
donations, and access to veterinary services.

We recognize that properly caring for your pet is not  
always easy. Sometimes, you need help and we intend to  
be here for you. Contact the Our Companions Helpline at  
860-242-9999 and select the appropriate program extension 
from our menu. You can also fill out the contact form on 
our website, OurCompanions.org. 
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Imagine you are driving along in your car and out 
of the corner of your eye you see movement off the 
right shoulder of the road. It’s an unaccompanied 
dog in distress. Your heart sinks. Should you stop 
and help? So many considerations flash through 
your mind: Is the dog lost? Is he hurt? Does he seem 
aggressive or friendly? Should I just keep driving and 
leave this to someone else?

We took some time to speak with Marie Joyner,  
Our Companions Canine Operations Director to get 
some advice.

ASSeSS the SituAtion

If you happen to be driving and decide to stop and 
help, make sure to check your mirrors and surround-
ings before signaling, slowing down and parking your 
car off the road with hazard lights on. Your next 
concern should be to avoid startling the dog. Sudden 
movements or quick approaches could send the dog 
bolting out of sight or into oncoming traffic. 

Stay calm and speak softly and reassuringly to the 
dog as you approach, since the dog is likely scared. 
Approach slowly and indirectly (walking at an angle 
if possible), and avoid intense eye contact, instead 
just glance over at the dog every few seconds, while 
continuing to talk to them in a friendly and gentle 
manner. As you approach, observe the dog for cues – 
does he seem friendly and willing to accept help?  
Is he wearing a collar? Proceed only if you feel safe  
in doing so.

In some cases, the dog may come running right over 
to you, eager for assistance. If the dog seems more re-
luctant, you can attempt to lure him with any food or 
dog treats that you happen to have in your car. If you 
carry a leash in your car, you could try to use it if the 
dog seems willing. It is important to remember that 
you should only engage a lost dog if you are comfort-
able and the dog is not exhibiting aggressive behav-
ior. If it feels safe, let the dog sit in your back seat  
and then drive to the nearest safe place where you 
can call Animal Control and wait for their arrival. 
You can also call the police for assistance.

If you feel comfortable transporting the dog, you can 
elect to take the dog home with you, providing you 
are equipped to foster the dog while you make every 
attempt to find his rightful owner. Contact Animal 
Control to report that you have found a lost dog. If 

you don’t immediately hear back from  
Animal Control, you might consider taking 
the dog to a veterinarian to ascertain if he  
has a microchip. 

WhAt if the dog iS AggreSSive? 

If you come across an aggressive stray dog, call 
Animal Control or the local police depart-
ment. In many cases (but not all) an injured 
dog will become reactive out of fear and/
or pain. In such cases, you will want to keep 
your distance, but keep an eye on the dog 
and ensure that passersby keep their distance. 
Once the appropriate authorities arrive, they 
can go about securing the dog, contacting the 
owner if possible, and transporting the dog to 
the veterinarian or shelter as necessary.

WhAt if the dog iS inJured But APProAChABLe? 

You can opt to take the animal to a veterinarian, but 
you need to be willing to assume financial responsi-
bility for whatever treatment you agree to. You can 
call Animal Control from the veterinary facility to re-
quest their assistance in finding the owner or housing 
the dog at the municipal shelter after treatment.

knoW the LAWS in your StAte

Just in case you have ideas about keeping a stray, do 
not assume this is legal to do. In most states, it’s not 
“Finders, Keepers.” In Connecticut, stray dogs are 
considered lost dogs and by law they must be taken 
to the local municipal animal shelter in the town in 
which they were found. Once there, the Animal 
Control Officer will advertise a “found dog” in the 
hope that its owner will come forward. After the 
statutorily required holding period of 14 days at 
the shelter, if no one claims the dog the town will 
consider the dog abandoned and assume owner-
ship of the dog, who may then be made available 
for adoption. 

Please don’t be tempted to just keep a stray dog. If 
he’s meant to be with you, it will work out in your 
favor. Meanwhile, put yourself in the shoes of the 
owner of this dog (assuming there is one). They 
are likely frantic about the loss of their beloved 
pet. Do all you can to help reunite the dog with his 
owner. It’s the right thing to do. If no one comes 
forward to claim the pet and you decide to adopt 
him, you will be able to do so with a clear con-
science, knowing you did all you could.

MARIe'S Den WILLIAM WILSOn &  JennIFeR BARROWS 

our Companions Canine 
operations director,  
Marie Joyner, receives 
questions every day  
about dogs and their 
behavioral issues.  
Marie’s den answers  
some of the more com-
monly asked questions.

do you have an idea  
for a future article?  
Call  860-242-9999,  
ext. 301, or e-mail  
editor@ourcompanions.org

Giving Aid to a Lost or Injured Dog
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Are you prepared to save your pet’s life? By assem-
bling a simple first-aid kit in advance, and learning 
a few basic procedures, you can help your own pet, 
or someone else’s, during an emergency.

Pet first-aid is the initial temporary care for injuries, 
sudden illness or accidental poisoning before vet-
erinary treatment is available. Whenever possible, 
first-aid should be implemented in conjunction 
with veterinary guidance, never as a substitute, and 
just until you can obtain direct veterinary care. 

During an emergency situation, keep in mind these 
“Three Cs,” which are: 

Calm – remain calm and reassure your pet. 

Call – immediately call a veterinary hospital or the 
closest emergency veterinary clinic for instructions 
on how to proceed, and to ensure they are pre-
pared to assist your pet immediately upon arrival  
if needed. 

Carrier – transport your pet in a safe, sturdy en-
closed pet carrier, or secure him/her with a harness 
and leash. Nothing is more heartbreaking than 
having a scared, injured cat jump out of your arms 
right outside the hospital door and never seeing 
them again. I know – this happened to me as a 
teenager.   

firSt-Aid kit

Supplies for a first-aid kit (see sidebar on page 17) 
can be stored in a designated container such as a 
craft or tool box with dividers, or a lidded plastic 
bin. Label the outside of the box PET FIRST-AID. 
After setting up a main household box, smaller 
portable kits can be stored in your vehicle, or in a 
backpack for hiking or camping adventures. 

Make a laminated card for each kit, listing con-
tact information of local veterinary hospitals and 
emergency clinics. Include the nationwide 24-hour 
ASPCA Animal Poison Control Center number, 
888-426-4435. The Veterinary Emergency and 
Critical Care Society (VECCS) provides a data-
base of worldwide emergency facilities at: veccs.
org/facility-directory/. This directory is a valuable 

resource to download in advance, 
especially when traveling with 
your pet. 

PoiSoning

Should your pet get something 
toxic on their fur or skin, you can 
use diluted liquid dish soap to 
gently clean the area, but never 
use automatic dishwasher soap.

If your pet has inhaled, ingested 
or otherwise come into contact 
with a potential toxin (drugs, 
certain foods, chemical cleansers, 
etc.) immediately call the Animal 
Poison Control Center. Poison 
control specialists will direct you 
on how to administer 3% hydro-
gen peroxide, should they instruct 
you to induce vomiting in a dog. 
Having peroxide on hand is a po-
tentially life-saving intervention. 
You should never give peroxide 
to, or attempt to induce vomiting 
in cats. 

trAuMAtiC inJury

Common pet traumatic injuries such as fractured 
limbs, head and neck trauma, and/or internal or 
external bleeding are most often the result of being 
hit by a car, falling from a significant height (or 
something falling on them), or being stepped on.

To retain body heat and avoid further injury during 
transport, wrap an injured pet snugly in a towel or 
blanket. If actively bleeding, apply pressure to open 
wounds using nonstick gauze pads. If blood seeps 
through the gauze, keep adding additional layers 
of fresh gauze without removing the original pad. 
Elevate the bleeding area if possible. Use roll gauze 
and Vetrap® bandage material to wrap padding 
firmly in place, but not too tight. Never use hu-
man “Band-Aids” on pets. Never use peroxide or 
alcohol on wounds as they can interfere with the 
healing process.

(continued on next page)

TecHnIcALLy SPeAKInG Lyn T. GARSOn, cVT, ccRP

technically Speaking 
is written by Certified 
veterinary technician,   
Lyn t. garson, to address 
basic information on  
animal health issues and 
how they needn’t be 
barriers to adopting  
a great pet.

do you have an idea  
for a future article?  
Call  860-242-9999,  
ext. 301, or e-mail  
editor@ourcompanions.org

First Aid to the Rescue
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Internal bleeding is a life-threatening emergency. Damage to in-
ternal organs can cause leakage, bleeding or rupture that cannot 
be detected visually. Instead you may notice signs such as pale 
gums, rapid breathing, extreme lethargy, or a distended abdomen. 

firSt-Aid tiPS

Be aware of these key pieces of medical information, particularly 
for cats: 

Bite wounds, which are common in outdoor cats, often cause 
damage beneath the skin and can easily abscess without treat-
ment. It’s best to seek veterinary care as soon as possible to 
prevent infection. Never give cats ibuprofen, Tylenol® or aspirin. 
These and other pain relievers and anti-inflammatory medicines 
can kill your cat, and also poison dogs. Always remember: dogs 
pant, cats do not! Panting in a cat is a sign of respiratory distress 
or extreme pain. 

Normal pet temperatures are higher than those of humans; a 
cat's temperature normally runs 100.5° F to 102.5° F, and for a 
dog, 101° F to 102.5° F. Routinely check your pet for pink healthy 
gum color. Gums that are pale or white, blue, brick red, or yel-
low are all indications of a problem requiring rapid veterinary 
intervention. 

Sadly, the internet is loaded with harmful home remedies, myths 
and inaccurate information that can be dangerous for pets. Al-
ways consult a veterinary professional instead of Dr. Google.  

There are countless, even unimaginable, emergency circumstanc-
es that may occur during the everyday life of your pet. Keep in 
mind the possibility that your pet’s First Responder may be you. 
Being prepared will enable you to offer support in the safest way 
possible – and when your pet needs you the most.

• Nonstick absorbent Telfa® pads

• Rolled gauze

• White porous tape

• Flexible pet bandage wrap

• Bandage scissors

• Cotton balls

• Cotton-tipped applicators

• Disposable gloves

• Liquid dish soap

• Towels

• Tweezers

• Sterile saline solution

•  3% hydrogen peroxide – for DOGS ONLY 
new, unopened bottle. never administer to 
induce vomiting unless directed by vet. 

•  Karo® syrup – new, unopened bottle –  
never administer unless directed by vet.

• Nail clippers and styptic powder

• Digital rectal thermometer for pets

• K-Y® water-based thermometer lubricant

• Neosporin® triple antibiotic ointment 

•  Warm/cold compress (always use a cloth 
between the pet and the compress)

• Small flashlight

• Oral syringe or kitchen baster

AnIMAL FIRST-AID KIT SuPPLIeS 
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Like humans, cats experience stress for 
a number of reasons. Sometimes it’s 
situational – like a visit to the vet or a 
thunderstorm – while other times the 
stress can be chronic – perhaps the result 
of living with noisy children or with other 
animals. While situational stress serves 
a purpose (it certainly comes in handy 
when fleeing from a dangerous situation), 
chronic long-term stress can contribute to 
serious physical and mental health issues.

Proper nutrition, medical care, playtime, 
and environmental stimulation are all 
essential to a cat’s health and well-being. 
Their home environment should be set 
up to allow them to exhibit normal cat 
behavior by providing scratching posts, 
toys, and sitting perches so they can sur-
vey their domain. 

Keeping cats’ routines as consistent as 
possible, minimizing changes to their 
home environment – or, if changes are 
necessary, implementing them slowly – 
will keep stress to a minimum. Parents 
should encourage children to be respect-
ful of pets and their boundaries, and en-
sure amiable relationships between pets,  
if they have more than one. 

hoW And When to uSe  
CALMing ProduCtS

Despite our best efforts, life is never per-
fect or predictable. Our cats are bound to 
find themselves in a stressful situation at 
some point. Fortunately, there are readily 
available calming products that may help 
in these instances. These may include 
diffusers, sprays, collars, supplements, and 
homeopathic remedies. 

Diffusers and sprays, such as Feliway®, 
release a chemical that mimics feline 
facial hormones and can be highly effec-

tive when introducing cats for the first 
time. Calming collars use a fragrance 
and pheromone to keep a cat calm while 
they wear the collar. However, consumers 
should note that there are a few draw-
backs to the collar, as cats may become 
more stressed if they do not like the smell 
of it (which they cannot get away from) 
or if the powder from the collar gets on 
their fur and causes them to overgroom, 
leading to skin irritation.

There are supplements that come in the 
form of chews and treats containing re-
laxants. The drawback with these is that 
their effectiveness is reliant on whether 
the cat likes the taste of the treat. Finally, 
homeopathic remedies like Bach Flower 
Essences can be added to cats' water, 
rubbed on their fur or misted in the air. 

It’s good practice to consult with your vet 
before using any of these products. While 
some are designed for animals and are 
safe, there are calming products that are 
designed for humans that can be danger-
ous to animals. See “Keeping Pets Safe” in 
this issue of Our Companions magazine.

Most of the time, with a loving home, 
healthful food and daily enrichment ac-
tivities, a cat will have all she needs to be 
happy and healthy. In those times when 
stress may arise, it’s nice to know that 
there are some options to consider. 

And, if you ever need personalized advice 
on feline behavioral issues, remember 
that Our Companions has several Certi-
fied Feline Behavior Counselors ready to 
provide free consultation and advice to 
those who could use some help. Just call 
our Animal Helpline 860-242-9999, or 
email HelpLine@OurCompanions.org

karen Aseltine is the feline Behavior Manager and Caregiver at the our Companions 
Sanctuary. karen is a Certified Cat Behavior Counselor and serves as one of our resident 
“kitty psychologists.” She receives questions every day about cat behavior. this column 
will highlight the most commonly asked questions.

do you have an idea for a future article? Call  860-242-9999, ext. 301,  
or e-mail editor@ourcompanions.org

THe ScOOP WILLIAM WILSOn

Managing Kitty Stress 
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Marketplace

Basic Services Include:
• Examination of home and grounds
• Water plants, yards, gardens
• Bring in mail/packages
• Run faucets/flush toilets
• Text/email communication

Benefits:
•  Homes with activity are less likely to be  

vandalized or burglarized.
•  Early detection/action for problems greatly 

decrease cost/damage.
•  Peace of mind - you are able to enjoy your  

vacation and not worry about things at home.
Contact us for a free quote today!

860-341-2785   VacationPropertyCheck.com
info@VacationPropertyCheck.com

With over 25 years experience  
in property management,  

we are your eyes and ears while  
you are away so you can relax.

Tired of Making Trips to the Groomer?
The Mobile Pet Spa will come to your home and take care of all your pet’s grooming needs. 

Our fully self-contained mobile salon o� ers the personalized service your pet deserves.

Call (860) 231-0494 to � nd out 
more about our services. 

Proudly serving West Hartford residents. 
We groom dogs and cats and are the 
only certi� ed cat groomer in the area.

Therapy Dog Training Classes Now Forming
Manchester & Farmington

Sponsored by Tails of Joy, Inc. Animal Assisted Therapy

Volunteer with your dog!

Contact Sue Gagnon 860-466-0759 
tedsuedoghouse233@yahoo.com

www.TailsofJoy.org



P.o. Box 956
Manchester, Ct 06045-0956

return ServiCe reQueSted

non Profit org.

u.S. PoStAge

PAid
hArtford, Ct

PerMit no. 1754

Each week dozens of volunteers from all 
over Connecticut assist us in providing care 
to the deserving animals at our Sanctuary in 
Ashford. We currently have more than 200 
individuals who give some 180 hours  
of their time per week. With the recent 
Sanctuary expansion that doubled the 
number of animals we can house, we need 
much more help! We hope you will consider 
getting involved as a Sanctuary volunteer. 

visit our ourCompanions.org for full  
volunteer job descriptions & requirements.

Love 
AniMALS?  

CoMe voLunteer 
At the SAnCtuAry!


